3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 04.06.2018) "O 3awuTe npas notpebuteneir"

7 cheBpans 1992 roga N 2300-1

POCCUUCKASA ®EOEPALIUA
3AKOH
O 3ALLUMTE NPAB NOTPEBUTENEN

CnMCcoK N3MEHSIOLLMX OKYMEHTOB
(B pea. ®epepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
ot 16.10.2006 N 160-93, o1 25.11.2006 N 193-93, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-$3, ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-03, o1 25.06.2012 N 93-93,
ot 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, 01 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-$3)

KoHcynbTaHTlnoc: npumeyaxme.
C 1 auBaps 2019 ropga ®PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-$3 B absau nepsbii npeambynbl BHOCHATCHA
na3meHeHus. Cm. TekcT B ByayLien pegakumm.

Hactoswmin 3akoH perynvpyeTt OTHOLUEHWsI, BO3HMKalOLWME Mexay MoTpedbutensamm m u3rotoBUTENSMMU,
NCNOoMHMTENAMU, MMMopTepamMun, NpodaBuamy MNpu npogaxe TOBApOB (BbIMOMHEHWM paboT, oKa3aHuu YCnyr),
yCTaHaBnMBaeT npaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexaiwlero kadectea M
6e3onacHbIX And Xn3HW, 340pOBbS, MMYLLLECTBa NOTpebuTenen n okpyxxatowen cpedbl, Nony4yeHne nHpopmauum o
ToBapax (pabotax, ycnyrax) M 06 wux um3rotoBUTENsX (MCMONHUTENSIX, MpoAaBLax), MNpPOCBELLEHNE,
rocygapCTBEHHYI0 M OBLLECTBEHHYIO 3alLMTy UX UHTEPECOB, a Takke onpegenseT MexaHu3M peanusauum 3Tux
npas.

(B peq. PegepanbHbIx 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

OCHOBHbIE MOHATUSA, NCMOSMb3YEMbIE B HACTOSLLEM 3aKOHE:!

notpebutens - rpaxgaHuH, MMEKLWMA HamepeHue 3akasaTb Wnn npuobpectn nMbOo 3akasbiBaloLLMM,
npuobpeTarwmnin NN MNCNonb3yWwmn ToBapbl (paboTbl, YCIyrM) WCKMOYUTENbHO OMS1 JINMYHBIX, CEMEWHBbIX,
OOMALLHNX U UHbIX HYX[, HE CBA3AHHbIX C OCYLLIECTBNEHNEM NPeAnpPUHMMAaTENbCKON AeATENbHOCTY;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

M3roToBMUTENb - OpraHM3auMs He3aBMCUMMO OT €€ OpraHu3aLMOHHO-MPaBOBOW (HOPMbl, a TakKke
MHAMBUAYanbHbIV NPeAnpUHNUMaTenb, NPOM3BOAsLIME TOBapbI ANS peanusaunn notpebutensm;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

WCMNOMHWUTENb - OpraHMsauus Hes3aBMCMMO OT €€ OpraHvM3auMoHHO-MpaBoBOM (HOPMbI, a Takke
I/IHp,I/IBVI.El.yaJ'IbeIVI npeanpunHnMmaTtenb, BblNOJNHAKOLWNE pa6OTbI nnn oOkasblBawlne ycnyrm I'IOTpe6VITeJ'I$|M no
BO3ME3[]HOMY [OroBOpY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npogaseL, - opraHn3aunst He3aBUCMMO OT €€ OpraHM3aLNoOHHO-NPAaBOBOWN POPMbI, a TaKKe NHANBMAYANBHbIN
npeanpyHMMaTenb, peanuaylolme ToBapbl NOTpebutensm no AoroBopy Kynnu-npogaxu;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

absay yTpaTtun cuny. - PegepanbHbivi 3akoH oT 21.12.2004 N 171-03;

HegocTaToK ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) mnmn obasaTernbHbIM
TpeboBaHWNsM, NPeayCMOTPEHHBIM 3aKOHOM NMB0 B YCTAHOBNIEHHOM UM NoOpsigKe, Unn ycrnosusaM gorosopa (npu nx
OTCYTCTBUU UMK HENOJHOoTe yCJ'IOBVIl7I 00ObIYHO npeabaBiAeMbIM Tpe6OBaHVI$|M), mnnn uenam, Oona KoTopbixX TOBap
(pabota, ycnyra) Takoro poga OObIMHO MCMOMb3yeTCs, WM LensiM, O KOTOPbIX Mpogasel, (MCronHMTENb) Obin
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3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 04.06.2018) "O 3awuTe npas notpebuteneir"

nocTtaBneH B W3BECTHOCTb MnoTpebutenem npu 3aknioyeHuu Jorosopa, wnv obpasuy u (Mnu) onucaHuio npwm
npogaxe ToBapa no obpasuy u (Unm) No ONUCaHUIo;
(B peq. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-$3)

CYLLECTBEHHbIN HepocTaTok ToBapa (paboThbl, ycCryrn) - HeycTpaHMMbI HEeOOCTaTOK UMM HeAOCTaToKk,
KOTOpbIN He MoXeT ObiTb ycTpaHeH 6e3 Hecopa3MmepHbIX pacxodoB MMM 3aTpaT BPEeMeHM, UNU BbiSBRASETCH
HeO[HOKpPaTHO, UNW NPOSABSETCH BHOBb NOCME €ro YCTPaHeHUs, unu apyrne nogobHble HegocTaTkuy;

(B peq. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHOCTb ToBapa (paboTbl, yCnyrn) Ansi KXM3HW, 300POBbS,
UMyLLecTBa MoTpedbuTena u okpyxawwen cpedbl Npu OObIYHBIX YCNOBUSIX €ro UCMONb30BaHWS, XpaHeHus,
TPaHCMOPTUPOBKM N yTUNM3auun, a Takke 6e30nacHOCTb NpoLecca BbINOMHEHWS paboThl (Oka3aHus ycryri);

YMONTHOMOYEHHas un3rotoBuTenem (MpogaBLOM) OpraHM3auus UMM YNOSTHOMOYEHHbIN U3roToBUTENEM
(npogaBuoM)  MHAMBMAYyanbHbLIM  NpeanpuHMMaTtens (ganee - yrnofiHOMOYEHHas  opraHu3aums  unu
YMONTHOMOYEHHbIN  MHAMBMAYamNbHbIN NPeanpuHMMaTens) - OpraHu3auus, OCyLecTBNSLWas onpegeneHHyo
OeATenbHOCTb, WNW  OpraHuMsauusi, co3gaHHass Ha Tepputopum Poccunckon ®epepaumm  M3rotToBUTENEM
(npogaBuoM), B TOM 4WCE WHOCTPAHHLIM W3rOTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), BbIMNOMHALOLWMNE
onpegeneHHble OYHKUMM Ha OCHOBaHMM AOroBopa C M3rotoBuTenem (NpodaBLOM) M YNOMHOMOYEHHbIE MM Ha
NpUHATME N yooBneTBopeHue TpebosaHuii NnoTpebuTenen B OTHOLEHNM TOBapa HeHagnexallero kayectsa, nubo
WHAVBMAOYanbHLIA  NpeanpuHMMaTenb, 3apermcTpupoBaHHbin  Ha  TeppuTtopun  Poccuiickon  ®egepauun,
BbINOMHAOLWMI onpedeneHHble (PyHKUUM Ha OCHOBaHUM JOroBopa C M3rotoBuTenem (NpoaaBLoM), B TOM Yncne ¢
WHOCTPaHHbIM  M3roToBUTENEeM (MHOCTPaHHbIM NPOAAaBLOM), M YMNOMHOMOYEHHbIN UM Ha NpUHATUE W
yaoBsneTBopeHue TpeboBaHun noTpebuTenen B OTHOLIEHNN TOBapa HeHaanexallero kKa4ecTsa;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

uMmnopTep - OpraHvM3aumMs He3aBWCMMO OT OpraHvM3auuoOHHO-NPaBoOBOM (POPMbI UMW MHAMBUAYANbHbIA
npeanpuHMMaTtenb, OCyLLecTBRSALWME MMMNOPT TOBapa AN €ero Mocrneayllen peanusaumm Ha TeppuTopun
Poccuiickon depepavmu.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

KoHcynbTaHTlnoc: npumeyaxme.
C 1 auBaps 2019 roga PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93 npeambyna gononHsieTcs HoBbIM ab3auem. Cwm.
TeKCT B OyayLien pegakumu.

Mnaga |. OBLLUME NOJNOXXEHUA

CraTbs 1. [paBoBoe perynupoBaH/e OTHOLLEHWUI B 06nacTy 3awurbi NpaB noTpeburenen

1. OTHOWeHNA B ob6nacTu 3awmTbl NpaB notpedutenen perynupytoTces paxkgaHckuM kogekcom Poccuickom
depepaumm, HacToAWMM 3akoHOM, OpyruMun degepanbHbiMi 3akoHaMK (danee - 3akOoHbl) U MPUHUMAEMbIMU B
COOTBETCTBUM C HAMW NHBIMWU HOPMAaTMBHbBIMW NMPaBoBbLIMK akTamun Poccuiickon ®epepavmu.

(n. 1 B peq. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. MpaeutenbctBo Poccuiickon ®egepaunm He Bnpase nopyyvatb pegepanbHbiM opraHaMm UCMOMHUTESTbHOMN
BNacTU NPMHMMATb aKTbl, COAEPXKaLlMe HOpMbI O 3aLiuTe npas noTpebuTtenen.

MpaButenbctBo Poccuiickon depgepaumm Bnpase nsgaesatb Ans notpebutena n npogasua (M3roToBUTEnNS,
NCMNOMHUTENS, YNOMHOMOYEHHOW OpraHu3auMm WnM YnoriHOMOYEHHOro WHAMBMAYanNbHOrO npeanpuHMMaTens,
uMmnopTtepa) npasuna, obsa3aTenbHble NPW 3aKMYEHWU WM UCTOMHEHUW NYyBnUYHBLIX OOrOBOPOB (OOrOBOPOB
PO3HUYHOW KyNnn-NpoAaxu, 3HeprocHab>keHns, 4JOroBOpOB O BbINONHEHUU paboT n 06 okasaHum ycnyr).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

A63au ytpaTtun cuny ¢ 1 aesrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-03.
Cratbs 2. MexxayHapogHble goroBopbi Poccuiickon Penepauum
Ecnn mexgyHapogHbiM goroBopomMm Poccuiickon ®efepaunm yCTaHOBIEHbI UHbIE MpaBunia O 3alimTte npae

notpebutenen, Yem Te, KOTOpble NPeAYCMOTPEHbI HACTOSALLMM 3aKOHOM, MPUMEHSIIOTCS NpaBunia MeXxayHapoaHOoro
[oroeopa.
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CraTbsa 3. [paBo noTpebutenen Ha NnpoceBeLleHne B 06nacTu 3awmTbl NpaB noTpedurenen

lMpaBo noTpebuTenem Ha npoceelleHMe B obnactm 3awmtbl npaB notpebutenen obecneumBaeTtcs
NMOCPEeACTBOM BKITIOUYEHUS COOTBETCTBYHOLLMX TpeboBaHun B deaepanbHble rocyaapcTBeHHble 06pa3oBaTeribHble
cTaHdapTbl M obpasoBaTenbHble MNporpaMmbl, a TakXke MNOCPEACTBOM OpraHuM3auum cucTemMbl MHOPMaLMK
notpebutenen o6 nx npaBax n 0 HEOOXOANMbIX JENCTBUSAX MO 3aLLUTe 3TUX NpaB..
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CrtaTbs 4. KauecTtBo TOBapa (pabotbl, ycnym)

1. Npopasew (McnonHMTENb) 06513aH nNepedaTb NoTpebutento ToBap (BbINONMHUTL paboTy, oka3aTb yCrnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTCyTCTBMM B AOrOBOPE YCMOBMI O KayecTBe ToBapa (paboTbl, ycrnyru) npogasel, (MCMOMHUTENb)
00s13aH nepegaTtb noTpebutento ToBap (BbIMOMHUTL paboTy, oOkasaTb YyCnyry), COOTBETCTBYHOLMIA OObIYHO
npeabasnsaemMmbiM TpeboBaHUSAM M NPUroAHbLIN ANSA Lenen, ons KoTopbix Toap (paboTta, ycnyra) Takoro poga
00BbIYHO MCMoNnb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogaeey, (MCNonHUTENb) NPy 3aknNio4YeHMn orosopa Obin nocTaBneH NnoTpebutenemMm B M3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeteHns ToBapa (BbINONHeHMA paboTbl, OKadaHus ycnyru), npogasel, (MCNONHUTENb)
005a3aH nepegaTtb NOTpebuTenio ToBap (BbINONHUTL PaboTy, OkasaTb YCnyry), NPUrogHbIN s UCNOMb30BaHWUS B
COOTBETCTBUM C 3TUMM LiENAMMU.

4. lMpun npogaxe TOoBapa no obpasuy u (Mnn) onucaHuio nNpogaseL, 06s13aH nepegatb noTpedbutento Toeap,
KOTOPbIN COOTBETCTBYET 0bpasuy 1 (Mnun) onncaHuio.

5. Ecnu 3akoHamMu vnv B YCT@HOBMEHHOM UMW MOpSAKe MpegycMoTpeHbl obssaTtenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (UCnonHUTENb) 00s13aH nepepaTb NoTpebuTento Toeap (BbINONHUTL paboTy,
okasaTb YCNnyry), COOTBETCTBYIOLLMI 3TUM TpeOOBaHUSAM.

(n. 5 B peq. ®eagepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. lpaBa 1 06513aHHOCTM U3roToBUTENSA (MCMONHUTENS, NPoAaBLa) B 06facTy YCTaHOBNEHUSI CPOKa
CINyObl, CpoKa rogHOCTU ToBapa (paboThbl), a TakKke rapaHTUMHOIO CPOoKa Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), npeaHasHayYeHHbI s ANUTENbHOMO UCMONb30BaHNS, M3roTOBMTENb (MCMOMHUTENb)
BrpaBe yCTaHaBnMBaTb CPOK CNyXObl - Mepuon, B T€YEHWEe KOTOPOro M3roToBUTENb (MCMOMHUTENb) 065A3yeTca
obecneuynBatb MOTPEOUTENIO BO3MOXHOCTb WCMONb30BaHWs ToBapa (paboTbl) MO HA3HAYEHUIO U HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHbl€ HEAOCTaTKM Ha OCHOBaHMWM MyHKTA 6 cTtathm 19 M nyHkta 6 crtatbum 29
HacTosero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButenb (McCnonHUTENb) 005s3aH yCcTaHaBnvBaTh CPOK CNyxObl ToBapa (paboTbl) ANMTENbHOro
Nnofnb30BaHWs, B TOM 4YWCMEe KOMMMEKTYIOWMX M3OEnuin (geTanewn, ysnoB, arperatoB), KOTOpble MO MUCTEYEeHUn
onpegeneHHoro nepvoga MOryT NpeacTaBnsaTb OMNACHOCTb AMS XXKWU3HW, 300POBbSA NOTpebuTens, NPpUYnHATL Bpeq
€ro UMyLLEeCTBY MIK OKPY>KatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUNCNATBCS €AMHMLaMN BPEMEHU, a TakkKe UHbIMW eguHULaMm
n3mepeHua (KI/IJ'IOMeTpaMI/I, MeTpammn ”n npovyuMMumn egunHnuamMmm u3MepeHuma ucxoaa us (byHKLLI/IOHaJ'IbHOFO
Ha3Ha4yeHunda ToBapa (pesynbTata paboThl)).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Ha npogyKTbl nuTaHusi, napoMepHO-KOCMETUYECKME TOBAPbl, MEANKAMEHTbI, TOBapbl OBITOBON XUMUN Y
nHble NogobHbIe ToBapbl (paboTbl) M3roToBUTENDb (MCNOMNHUTEND) 06513aH yCTaHaBNMBaTb CPOK rOAHOCTY - Mepmoa,
Mo MCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTCss HEMPUIrOAHbLIM 4S9 UCMOMb30BaHMS MO HAa3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npogarxa ToBapa (BbINONHEHNE paboThbl) MO NCTEYEHUN YCTAHOBIIEHHOIO CpOKa rogHOCTU, a Takke ToBapa
(BbINONHEHMe paboTbl), Ha KOTOPbIA AOMKEH ObITb YCTAHOBMEH CPOK FOAHOCTW, HO OH HEe YCTaHOBIIEH,
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3anpeLyaeTcs.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. N3rotoBuTenb (MCNONHUTENB) BNpaBe ycTaHaBnNneBaTb Ha Tosap (paboTy) rapaHTUMHBLIA CPOK - Nepuoa, B
TeYeHne KOTOporo B criydyae oOOHapyxeHuss B ToBape (paboTe) HepocTaTka WM3roToBUTENb (MCMOMHUTENb),
npogasel, YMNOMHOMOYEHHaA oOpraHM3auus WM YNONTHOMOYEHHbIN  MHAMBMAYaNbHbIA  NPeanpuHMMaTens,
nmnopTtep obs3aHbl yooBneTBOpUTL TpeboBaHns noTpebuTtens, yctaHoBneHHble ctatbammn 18 1 29 HacToswero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb BrpaBe MNPUHATL 0053aTENbCTBO B OTHOLUEHMW HEAOCTATKOB ToBapa, OOGHapyXEeHHbIX Mo
NCTEYEHMMN YCTAHOBIEHHOIO MM rapaHTUIMHOIO CPOoKa (4ONONHUTENBbHOE 06593aTEeNbCTBO).
(ab3au BBegeH ®enepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

CopaepxxaHue pononHuTenbHOro obsisaTenbcTBa W3roTOBUMTENS, CPOK OENCTBMS Takoro obsisaTtenbcrBa u
nopsiooK ocyLecTBeHUs noTpebutenemM npae no TakoMy 06s13aTenbCTBY ONpeaenstoTCsi N3roToOBUTENEM.
(ab3au BBegeH ®enepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

7. Mpopasey BrpaBe YCTAaHOBUTL HA TOBap rapaHTUMHbLIA CPOK, ECIM OH HEe YCTaHOBIEH U3roTOBUTENEM.

Mpopasel, BnpaBe NPUHATL 0053aTeNbCTBO B OTHOLLUEHUM HEOOCTATKOB ToBapa, OGHapyXeHHbIX Mo
NCTEYEHUN rapaHTUINHOroO CPoKa, YCTaHOBINEHHOrO U3roToBUTENeM (OoMNonHMTENbHOe 0653aTenbLCTBO).

CopepxaHne gononHuTenbHoro obs3aTtenbCcTBa MNpoAdaBLa, CPOK OEWCTBMSA Takoro obssartenscrBa u
nopsiooK OCYLLLEeCTBNEHMST NoTpebutenem npaB Mo TakoMy o06s3aTenbCTBY ONpeaensitoTCs OOroBOPOM Mexay
notpedbutenem n npogaBLoOM.

(n. 7 B peq. ®eagepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. UsroTtoButenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HegoCTaTku ToBapa, ObHapyXeHHble B TedYeHune
CpoKa OewcTBMSA OOMNOMHWUTENbHOro obssaTenbcTBa, B COOTBETCTBUM C ab3auem BTOPbIM MyHkTa 6 ctatbn 18
HacTosilero 3akoHa, a nocrie OKOHYaHWUs CpoKa OeWCTBMSA AONOMHUTENbHOro 0ba3aTenbCcTBa - B COOTBETCTBUN C
NyHKTOM 5 cTatbmn 19 HacTosAwero 3akoHa.

(n. 8 BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CrtaTtba 6. O653aHHOCTb M3roTOBUTENA 00ECNEeUYUTb BO3MOXKHOCTb PEMOHTa U TEXHUYECKOro ObCITyKMBaHUsA
ToBapa

UsrotoButenb 0bs3aH obecneunTb BOIMOXHOCTb UCMOMb30BaHNS TOBapa B TeYEHME ero cpoka cnyxobl. [ns
3TOM Uenu Mn3rotoBuTenb obecneymBaeT PEMOHT M TEeXHU4Yeckoe OOCnyXumBaHWe TOBapa, a Tawkke BbIMYyCK W
MOCTaBKy B TOProBble U PEMOHTHbIE OpraHn3auMn B HeobxoAMMbIX AN PEMOHTa U TEXHUYECKOro obcnyxuBaHus
obbeme M accopTUMEHTE 3anacHbIX YacTel B TEeYeHWe Cpoka NPOM3BOACTBA ToBapa W MNOCME CHATUSA ero c
NPOM3BOACTBA B TeYEHMEe CpoKa CryxObl ToBapa, a nNpu OTCYTCTBMM TAKOrO CpoKa B TeYEHWe OecATU MeT CO OHS
nepegayv ToBapa nortpeburento.

CraTbsa 7. MNpaBo notpebutens Ha 6e3onacHOCTL ToBapa (paboTbl, ycnym)

1. MNoTpebutens mmeeT npaBo Ha TO, 4TOObLI TOBap (paboTta, ycnyra) Mpu OBLIYHBIX YCMOBUAX €ro
NCMONb30BaHUSA, XpaHEHUS, TPAHCNOPTUPOBKN M yTUnNu3auum bbin 6esonaceH Anst XX1M3HKW, 300poBbs NOTpedbuTens,
OKpYXXaloLLel cpedbl, a Takke He MpUYUHAN Bpen uMmyLlecTBy noTpebutens. TpeboBaHusi, KOTOPbIE AOMKHbI
obecneunBatb Ges3onacHocTb ToBapa (paboTbl, yCnyrM) ANA KUM3HWU M 300POBbSA NOTPebUTEns, OKpyXarowen
cpefbl, a Takke NpefoTBpaLLEHNE MPUUMHEHWUS Bpeda MMYLLECTBY NoTpebuTens, ABnalTca obs3aTenbHbIMU U
yCTaHaBNMBalTCH 3aKOHOM UK B YCTAHOBINEHHOM UM NOpsiaKe.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. WNarotoButenb (ucnonHutenb) obsa3aH obecneunBaTb 6Ge3onacHoCTb ToBapa (paboTbl) B TedeHue
YyCTaHOBMEHHOro cpoka cnyX6bl nnmn cpoka rogHOCTN ToBapa (paboThl).

Ecnn B cooTBeTCcTBUM C MNyHKTOM 1 cTaTbM 5 HacTodwlero 3akoHa M3roToBUTENb (MCNOMHUTEMb) He
yCTaHoBMM Ha ToBap (paboTy) cpok cnyxObl, OH 006s3aH obecneunTb Ge3onacHOCTb ToBapa (paboTbl) B TedYeHne
OecaTn neT co OHA nepefaym Toeapa (paboTbl) notpeburtento.

Bpea, NpPUYMHEHHBIN XW3HW, 300POBBID UMM UMYLECTBY noTpebutens Bcreactene HeobecneyeHus
6e3onacHocTu ToBapa (paboThl), MOAMNEXNT BO3MELLEHNIO B COOTBETCTBMM CO cTaThen 14 HacToswero 3akoHa.

[ata neyaru: 25.09.2018 Cuctema KoHcynbtaHTlntoc: Poccuiickoe 3akoHoaaTenbcTBo (6asoBasi Bepcus) Ivct 4
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3. Ecnu gnga 6e3onacHoCTU Mcnonb3oBaHWa ToBapa (paboTbl, yCryr), ero XxpaHeHusi, TPaHCNOPTUPOBKN 1
yTunusaumm Heobxogmmo cobntogaTh crneuuanbHble npaBuna (ganee - npaeuna), M3roToBUTENb (MCMOMHUTENb)
005a3aH yKkasaTb 3TW npaBuna B COMNPOBOAUTENbHOM AOKYMeHTauum Ha Tosap (paboTy, ycnyry), Ha 3TuUKeTke,
MapKMpOBKOW MMM MHbIM CnocoboMm, a npogasel, (McnonHuTenb) 0bsi3aH OOBECTM 3TWM NpaBunia OO CBeAeHus
nortpeburens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3aKOHOM WM B YCTAHOBMEHHOM WM MOPSAKE YCTAHOBIEHbI
obsasatenbHble TpeboBaHus, obecneuymBawowme ux 6e30NacHOCTb ANA  KU3HM, 300pOBbA  NoTpebutens,
OKpYXXaloLlen cpeabl U NpeaoTBpalleHne NpUYMHEHUs Bpeda MMYyLLECTBY MoTpebuTens, COOTBETCTBME TOBapoOB
(paboT, ycnyr) ykasaHHbiIM TpeboBaHUAM MNOANEXUT obA3aTenbHOMY NOATBEPXKAEHWUIO B MOpsiake,
npeaycMOTPEHHOM 3aKOHOM U MHBbIMU MPaBOBbIMU aKTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcs npogaxa ToBapa (BbinonHeHve paboTbl, OokaszaHwWe ycnyru), B TOM YUCIE WMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHgpopmaumm o6 obazarensHOM NOATBEPKAEHUM €r0 COOTBETCTBUA TpeboBaHUAM,
yKa3aHHbIM B NyHKTe 1 HacTosLen cTatby.

(n. 4 B peqg. ®epgepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnn ycTaHoBneHo, 4To npu cobrniogeHnn notpebutenem ycTaHOBMEHHbIX MPaBUN MCNONb30BaHUS,
XPaHEHWs1 N TPaAHCMNOPTUPOBKKN ToBapa (PaboTbl) OH MPUYNHAET U MOXET MPUYUHUTD BPEe XMU3HW, 300POBbI0 U
uMmyLlecTsy notpebutens, oOkpyxawwen cpege, M3rotoutenb  (MCNonHWTENb, nNpogasBel) 006sa3aH
Hes3amegnMTenbHO MPUOCTAHOBUTL €ro Mpou3BOACTBO (peanu3aumio) OO0 YCTpaHeHWs npuvyanH Bpeda, a B
HeoBX0AMMbIX Cry4Yasx NPUHATE MEPbI NO U3BATUIO ero u3 obopoTa u 0T3bIBY OT NoTpebuTtens (notpebutenen).

Ecnn npuymHbl Bpeda ycTpaHMTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENb) 0083aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npousBogctBa. [lpyM HEBBIMOMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM OOsI3aHHOCTU
YMOSTHOMOYEHHBIN heaepanbHbli OpraH UCMOMHUTENbHOW BracTu MpUHUMMaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboThkl, ycnyrn) ¢ BHYTPEHHErO pbiHKA M (Unn) oT noTpebutens unu notpebutenen B Nnopsiake, yCTaHOBEHHOM
3aKkoHodaTenscTBoM Poccuickon degepaumn.

(B peq. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-$3)

YObITKN, MPUYNHEHHbIE NOTPEOUTENIO B CBA3U C OT3bIBOM ToBapa (paboTkl, ycryri), noanexaT BO3MeLLEHNIO
n3rotoBmTenem (MCNonHMTENEeM) B NOSIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CrtaTbsa 8. NpaBo norpebutens Ha nHcopmaumo 06 usrotosutene (McnonHuTene, nNpogasLe) U 0 ToBapax
(pabotax, ycnyrax)

1. MoTpebutens Bnpase notpeboBaTb NpegoCTaBNeHNs HeobxooMMOW M AOCTOBEpPHOW MHopmauun ob
nsrotosuTene (McnonHuTene, NPOAasLe), pexume ero paboTel U peanmayembix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHasi B NyHkTe 1 HacTosiwen ctatbn nHdopmauusa B HarnsggHoW u JOCTYMNHOM hopMme JoBoanTcsa 0
cBefeHus notpebutenen Npu 3akrYEHUN [OrOBOPOB KYMAU-MPOLAXM M OOrOBOPOB O BbIMOMHEHUM paboT
(okasaHumn ycniyr) cnocobamu, NpUHATBIMKM B OTAENbHbIX cdepax obcnyxuBaHusa noTpedbuTenen, Ha pPyccKom
AA3bIKe, a JOMONMHUTENBHO, N0 YCMOTPEHUIO U3rOTOBUTENS (MCNOMHUTENS, NPOL4ABLA), Ha rOCY4apCTBEHHbIX A3blkaxX
cybbekToB Poccuiickon ®enepauum n pogHbix si3bikax HapogoB Poccuickon deaepaumn.

KoHcynbTaHTlnoc: npumeyaxme.
C 1 anBapsa 2019 roga d®egepanbHbiv 3akoHoOM OT 29.07.2018 N 250-93 cratbs 8 gononHaeTcs HOBbIM NyHKTOM 3. CMm.
TeKCT B OyayLien pegakumu.

KoHcynbTaHTlnoc: npumeyaxme.
C 1 sanBaps 2019 roga PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3 HanmeHoBaHMe cTatby 9 m3naraeTcsi B HOBOM
penakumm. Cm. TekCT B OyayLLen peaakumm.

Crtatbsa 9. UHdopmaumsa 06 nsrotosurene (McnonHurene, NpoaasLe)

1. WN3rotoBuTenb (ucnomHuTenb, npogaBel) 00si3aH [OBECTU [O cCBedeHus notpebutens dgupmeHHoe
HaMMeHoBaHue (HaumeHOBaHME) CBOEW OopraHu3auun, MecTo ee HaxoxaeHus (agpec) m pexvm ee paboTbl.
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Mpoaasel, (ncnonHUTEmNb) pasMmeLLaeT yka3aHHY0 MHOPMaLMIO Ha BbIBECKE.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb (MCnonHUTENb, Npoaasel) - UHAMBMAYaNbHLIA NpeanpuHumaTtens - AOMKEH NpedocTaBuTb
noTpebuTento MHGOPMaUMIO O TOCYyQaAPCTBEHHOW perucTpaumm U HauMeHOBaHWM 3aperncTpupoBaBLUEro ero
opraHa.

KoHcynbTaHTlnoc: npumeyaxme.
C 1 anBaps 2019 roga PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-P3 nyHKT 1 cTatbm 9 AONOMHAETCSA HOBbIM ab3auem.
Cwm. TekcT B OyayLuen pegakumu.

KoHcynbTaHTlnoc: npumeyaxme.
C 1 anBaps 2019 roga PegepanbHbiM 3akoHOM OT 29.07.2018 N 250-93 ctaTtba 9 AONONHAETCA HOBbIMU NyHkTamu 1.1-1.3.
Cwm. TekcT B OyayLuen pegakumu.

2. Ecnn Bupg peAtenbHOCTM, OCYLLECTBASIEMbIA M3roTOBUTENEM (MCNONHUTENEM, MPOLABLOM), MOANEXUT
NUUEH3NPOBAHUIO U (UNK) UCNOMHUTENb UMEEeT roCyAapCTBEHHYIO akkpeauTauuio, OO CBedeHus notpebutens
AomkHa b6biTb AoBegeHa uHdopmaums 0 Buae AeATenbHOCTU M3roToBuTens (MCNONHWTeNs, npogasua), Homepe
nMUeH3un n (Mnn) HoMepe cBuAeTenbCTBa O OCYAapCTBEHHOW akkpeauTauuu, Cpokax OencTBMS yKa3aHHbIX
nMueH3un n (Mnu) cBMaeTenbCTBa, a Tawkke MHdopMauusa ob opraHe, BblgaBLUEM YyKa3aHHbIE NMLEH3NI0 U (unn)
CBUOETENbLCTBO.

(n. 2 B peq. ®epgepanbHoOro 3akoHa ot 16.10.2006 N 160-d3)

3. WHdopmauma, npegycMoTpeHHasa nyHkTamu 1 u 2 HacTosilen cTtaTtbl, AOMKHA ObiTb goBegeHa [o
cBefeHMsa noTpedbuTenen Takke MpM OCYLLECTBIIEHMU TOProBnu, ObLITOBOrO W WHbIX BMAOB OOGCMY>XMBaAHMWSA
notpebutenern BO BpEMEHHbIX NOMELLEHUSIX, Ha sspMapkax, C NIOTKOB U B APYIMX Criyvasx, ecrnv Toproens, ObiToBoe
N MHble BMAbl 00OCNyXMBaHMUA NOTPEOMTENEN OCYLLECTBAITCA BHE MOCTOAHHONO MecTa HaxoXgeHus npogasua
(ncnonHutens).

Crartbs 10. UHcpopmaums o ToBapax (pabotax, ycnyrax)

1. WasrotoBuTenb (McnonHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpedocTaBnsaATb MoTpebuTento
HeobxoaMMy0 N OOCTOBEPHYO MHAopMaLmMio o ToBapax (paboTtax, ycnyrax), obecnedmBatoLyo BO3MOXHOCTb MX
npasunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHb WM cnocobbl AoBeAeHUs
nHcpopmaumm oo notpebutens yctaHaenmaatotes NpasutensctBom Poccuiickon ®epepaumu.

2. IHhbopmauuma o ToBapax (paboTax, ycnyrax) B 06s13aTenbHOM NOpsAKe AOIDKHA COAEPXKaTb:

HaMMEHOBaHME TEXHUYECKOro pernameHTa WnM WMHOE YCTaHOBIEHHOE 3aKoHOo4ATeNnbCTBOM Poccumnckon
depgepaumm 0 TEXHMYECKOM perynupoBaHMM W CBUAETENbCTByWOWEee 006 o6sA3aTensHOM MOATBEPXKAEeHUN
COOTBETCTBMS TOBapa 0603HavYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeBbMTENbCKMX CBOWCTBaxX TOBApOB (paboT, ycryr), B OTHOLEHWU NPOOYKTOB
nMTaHUs CBedeHust O cocTaBe (B TOM YMCME HaMMEHOBaHWE WCMOJMb30BaHHbIX B MPOLIECCE M3rOTOBIEHUS
NPOAYKTOB MUTaHUs NULLEBbIX A06aBOK, BMoONorMyeckn akTMBHbIX 406aBOK, MHpOPMALMA O HANMYMM B NpoAyKTax
MUTaHUS KOMMOHEHTOB, MOMNYYEHHbIX C MPUMEHEHWEM TE€HHO-MHXEHEPHO-MOAUMDULIMPOBAHHbBIX OpPraHM3MoB, B
criyyae, ecnu cofep)XaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTEe COcTaBrnsieT Gonee AeBATU AeCATbIX
npoueHTa), NULLEBON LIEHHOCTW, HasHayeHun, o6 yCnoBusIX MPUMEHEHMS U XpPaHEHWS MPOAYKTOB MUTaHWUS, O
cnocobax n3roToBneHns roToebix 6ntod, Bece (06beme), gaTe N MecTe M3roTOBMEHUS U YNakoBKku (pacdacoBkm)
NPOOYKTOB MNWUTaHWS, a Takke CBEAEHWst O MNPOTMBOMOKA3aHUsIX ANs WX MNPUMEHEHUS NpU  OTAEMbHbIX
3aboneBaHusax. [lepedyeHb TOBapoB (paboTt, ycnyr), uHpOPMauMa O KOTOPbIX [OMMKHA cofdepxaTb
NPOTMBOMNOKa3aHWs AONS WX NPUMEHEHWUs MNpu OTAENbHbIX 3aboneBaHusX, yTBepxaaetcs [1paBMTEnNbLCTBOM
Poccuiickon depepaumu;
(B peq. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

LeHy B pybnsax n ycnoeusi npuobpeteHns ToBapos (paboT, ycryr), B TOM Ynucrne npu onnate ToBapos (pabor,
ycnyr) 4epes onpeaeneHHoe Bpems nocre nx nepegayv (BbIMOMTHEHWS, OKa3aHUs) NoTpebuTento, NOMHy CyMMmy,
noanexaLtlyto BbinnaTte notpeburenem, 1 rpaduk noraweHms 3Ton CyMMmbl;

(B peq. PegepanbHoro 3akoHa ot 21.12.2013 N 363-d3)

rapaHTUIAHbBIA CPOK, €CNN OH YCTaHOBIEH;
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(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
npaeuna n ycnosusi 3coekTnBHoro n 6e3onacHoro ncnonb3oBaHusa Toeapos (paboT, ycnyr);

nHcpopmaumto 06 sHepreTudeckomn achpekTMBHOCTM TOBApPOB, B OTHOLUEHMM KOTOPbIX TpeboBaHMe O HanMyum
Takon MHopMaunn onpeaerneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 aHeprocbepexeHnn n 0 NoBbILEHUN
3HepreTnyeckon ahpekTUBHOCTH;
(ab3ay BBegeH PegepanbHbiM 3akoHOM OT 23.11.2009 N 261-d3)

CPOK CNy>0bl UNN CPOK rogHOCTM ToBapoB (paboT), yCTAHOBMEHHbIA B COOTBETCTBUN C HACTOALLMM 3aKOHOM,
a Takke cBefeHUs O HeoOXOAMMbIX AENCTBUAX NOTpeduTens no UCTEYEHUWU yKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNeACTBUSAX MPU HEBBINOMHEHUN Taknx OEeNCTBMIW, ecnu ToBapbl (paboTbl) NO MCTEYEHUM YKa3aHHbIX CPOKOB
NpeacTaBnsalT ONAaCHOCTb ANS XKU3HW, 300POBbS N MMYLLIECTBA NOTPebUTens unn CTaHOBATCH HENPUrogHbIMU AN
NCMNOMb30BaHWs MO Ha3HaYEeHMIo;

agpec (MecTo HaxoxaeHus), (PMPMEHHOe HaMMeHOBaHWe (HauMeHoBaHME) U3roToBUTENSa (MCMONHUTENS,
npogasua), YNOSIHOMOYEHHOM OpraHM3auMmM WM  YMNOfTHOMOYEHHOro MHAMBUAYaNbHOMO MpeanpuHumaTens,
nmnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdpopmaumio 06 obssaTtensHOM MOATBEPXKAEHWM COOTBETCTBUSA TOBApOB (paboT, ycnyr), ykasaHHbiX B
NyHKTE 4 cTaTbn 7 HacTosLWwero 3akoHa;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MHcpopmaLmo 0 NpaBunax Npogaxun ToBapoB (BbINONHEHUSA paboT, okazaHus yCnyr);

yKasaHue Ha KOHKpPeTHOe Nuuo, KoTopoe ByaeT BbiNOMHATL paboTy (okasbiBaTh YCnyry), U MHopmMaLlmio o
HeM, ecrnv 3TO UMeeT 3HaYeHne, Ucxoas n3 xapakrepa paboTbl (ycnyru);
(ab3ay BBegeH PenepanbHbiM 3akOHOM OT 17.12.1999 N 212-d3)

YKa3aHne Ha wucnonb3oBaHune (bOHOFpaMM npn oOKasaHMK pasBliekaTeribHbIX YCnyr WCNONMHUTENAMN
MYy3blKalbHbIX npomsae,qumVl.
(ab3au BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynoTpebneHnm unm B HEM YCTpaHANCcA HegocTaTok
(HepocTaTkM), NOTPebUTENO fOMKHa ObITh NPegocTaBneHa nHpopmaumsi o6 3Tom.

3. MiHdopmaums, npeaycMoTpeHHasi MyHKTOM 2 HaCTOsILLEN CTaTbu, AOBOAUTCH A0 CBeAeHns noTpeburtenen
B TEXHWYECKOW OOKyMeHTauuw, npunaraemon Kk toBapam (paboTam, ycnyram), Ha 3TUKETKax, MapKMpoBKOM wnwn
WHBbIM CMOCOOOM, NMPUHATBIM AN1S OTAErMbHbIX BUAOB TOBApoB (paboT, ycnyr). UHdopmauna o6 obsizatenbHOM
NMOATBEPXAEHUN COOTBETCTBUSA TOBApOB MPEACTaBNaeTcsa B Mopsdke M crnocobamu, KOTOpble YCTaHOBMEHbI
3akoHodaTtenbcTBoM Poccunickon degepaumm 0 TEXHUYECKOM PErynvpoBaHUM, U BKMOYaeT B cebs cBegeHus o
HOMepe [OOKyMeHTa, NOATBEepXAaloLero Takoe COOTBETCTBME, O CPOKE ero AencTBus M 06 opraHusauun, ero
BblOaBLLEN.
(B peq. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

A63au yTpatun cuny. - ®egepanbHbli 3akoH oT 21.12.2004 N 171-93.

Crtatbsa 11. Pexxum paboTbl npopgasua (McnonHuTens)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHu3auuin TOproenu, ObITOBOrO M WMHbIX BUAOB
obcnyxnBaHns noTpebuTenen yctaHaBnNnMBaeTCs MO PeLleHNI0 COOTBETCTBEHHO OPraHoB UCMONHNTENbHOW BracTu
cybbekToB Poccuiickon ®egepauumn n opraHoB MECTHOTO CaMOyNpaBeHNS.

2. Pexum paboTbl OpraHvM3auni, oCyLeCcTBASIOWMX AeATenbHOCTb B cdhepax TOProBoro, 6bITOBOIO U MHbIX
BMAOB ObOCny>XnBaHWS notpebutenemn n He ykasaHHbIX B MyHKTe 1 HacTosWen ctatby, a Takke MHAMBUAYanbHbIX
npeanpvHMMaTenen yctaHaBnmBaeTCcs MMM CaMOCTOATENbHO.

3. Pexum paboTbl npogaBua (MCMOMHWTENs) OOBOAUTCA OO CBEAEHWUs MoTpeduTenerl un  JOImDKeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Cratbs 12. OTBeTCTBEHHOCTb M3roTOBUTENS (UCMONHUTENA, NPoAaBLa) 3a HeHaAaeXxallyto MHdopmaLuio o
ToBape (paborte, ycnyre)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

[arta neuatn: 25.09.2018 Cuctema KoHcynbTaHTlnitoc: Poccuiickoe 3akoHopaTenscTso (6asosasi Bepcus) TNner 7



3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 04.06.2018) "O 3awuTe npas notpebuteneir"

1. Ecnu notpebutentio He npegocTaBrieHa BO3MOXHOCTb HE3aMeANUTENbHO MONYyYUTb NPWU 3aKYeHUn
gorosopa wuHdopmaumio o ToBape (pabote, ycnyre), oH BnpaBe noTpeboBaTb OT nNpogaBua (MCNOMHUTENS)
BO3MeLleHnd y6bITKOB, NPUYNHEHHbIX HEeobOOCHOBAaHHbIM YKINNOHEeHeM OT 3aKniyYeHnda Ooroeopa, a ecrin goroesop
3aKmoYeH, B pas3yMHbIA CPOK OTKasaTbCsl OT ero UCMNONHeHus U noTpebGoBaTb BO3BpaTa ynnadeHHoOW 3a ToBap
CYMMbI U BO3MELLEHNS ApYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

IMpn oTKase oT McnonHeHus goroeopa noTpebutens 0693aH BO3BpaTUTL TOBAp (pesynbTat paboTsl, yCnyru,
€CIn 3TO BO3MOXHO MO MUX XapakTepy) npodasLy (MCMOMHUTENIO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B peq. ®eagepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

2. Mpoaasey (MCNONHWUTEML), HE NPEAOCTaBMBLUMI MOKynaTeno MOMHOW M OOCTOBEPHON WHopmauun o
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nMyHkTamu 1 - 4 ctatbn 18 munm nyHkTOoM 1
ctatbm 29 Hactosilwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLLIME MOCME ero nepegayu
notpebuTento BCneacTBME OTCYTCTBUS Y HEIO Takom MHpopmMauuu.

(n. 2 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-d3)

KoHcynbTaHTlnoc: npumeyaxme.
C 1 anBaps 2019 roga ®egepanbHbiM 3akoHoM OT 29.07.2018 N 250-3 ctaTba 12 AOMONHSAETCA HOBbIMU MyHKTamu 2.1-2.3.
Cwm. TekcT B OyayLuen pegakumu.

KoHcynbTaHTlnoc: npumeyaxme.
C 1 anBapsa 2019 roga PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-903 HanmeHoBaHue ctaTbu 12 nanaraeTcs B HOBOM
penakumm. CM. TekCT B OyayLLen peaakumm.

3. Mpu npuumMHeHUN Bpeada >KU3HKU, 30OPOBLI0 U MMYLLECTBY NOTPEOUTENA BCNeacTBMe HenpeaocTaBreHus
€My MOfIHOW W [OCTOBEPHOM MHdopmauunm o ToBape (paboTe, ycnyre) noTpebuTtens BnpaBe noTpeboBaTtb
BO3MELLLeHMS Takoro Bpeda B nopsigke, NnpeaycMOTpPeHHOM cTaTben 14 HacToswero 3akoHa, B TOM YMCNe NOMHOro
BO3MeLLeHMs YObITKOB, MPUYMHEHHbIX MPUPOAHLIM OObEeKTaM, HaxoAasawmmca B COBCTBEHHOCTM (BriageHun)
nortpeburens.

(n. 3 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-d3)

4. lMpun paccmoTpeHnn TpeboBaHM noTpebuTtens o BO3MeLLEHUN YObITKOB, NPUYMHEHHBIX HEQOCTOBEPHON
WM HeQOCTaTOYHO MOMHOWM MHhbopmaumen o Toape (paboTte, ycnyre), HEO6XOAMMO UCXOANUTL U3 MPEANONOXEHUS
06 oTCcyTCTBMM ¥ NOTpebuTens cneumanbHbIX NO3HAaHWIN O CBOMCTBaX U XapakTepucTukax ToBapa (paboTbl, ycryru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CrtaTtbsa 13. OTBETCTBEHHOCTb M3roTOBUTENA (MCMOMHUTENA, NPoAaBLa, YNOSTHOMOYEHHOW opraHu3auum unm
YNONMHOMOYE€HHOro UHANBUAYaNLHOIO NPeAnpUHUMaTerns, MMNopTepa) 3a HapyLLUeHWe nNpas noTpedurtenemn
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npaB noTtpebutenenm uU3roToBUTENb (MCMONHWUTENb, MpoAaBeL, YMNONHOMOYEHHas
opraHv3aumsi UnM YnosIHOMOYEHHbIV WHAMBUAYaNbHbIA NpeanpuHUMaTernb, UMNopTep) HeceT OTBETCTBEHHOCTb,
NpeayCMOTPEHHY0 3aKOHOM UM JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE NOTPedbuTento, nognexaT BO3MELLEHUIO B
MOMHON CyMMe CBEPX HEYCTOMNKM (MeHN), yCTAaHOBNEHHON 3aKOHOM MM JOTOBOPOM.
(n. 2 B peq. PeagepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTomks (MeHu) M BO3MeELLEHME YObITKOB HEe OCBOOOXOAKT M3roTOBUTENS (MCMOMHUTENS,
npodaBua, YMOMHOMOYEHHYH OpraHuM3auuio  UnM  YNOfTHOMOYEHHOro  MHAMBUAYaNbHOrO MpeanpuHumaTens,
nmnopTepa) OT UCMONHEHNS BO3MNOXEHHbIX Ha HEro 06a3aTenbLCTB B HaType nepea notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WasroToBuTenb (UCNOMHWTENb, MpPOOABEL, YMNOMHOMOYEHHAs oOpraHM3auus Wnu  ynoSTHOMOYEHHbIN
MHAMBMAOYanbHbIM NpeanpuHUMaTenb, WMMMIoOpTep) OcCBOGOXOAETCAs OT OTBETCTBEHHOCTUM 3a HEWUCNOfHEeHue
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06sA3aTenbCTB UNM 3@ HeHagnexalwlee WCnofHeHne o06A3aTenbCTB, €CnM  JOKaXeT, YTO  HeucnosriHeHue
0653aTenbCTB UK UX HEHaanexallee UCMofHeHne Npou3oLLno BCMEACTBME HENPEOdONMMON CUMbl, a Takke Mo
WHbIM OCHOBaHWSM, NPEAYCMOTPEHHbBIM 3aKOHOM.

(B peq. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpeburtena o6 ynnate HeycTOMKu (MeHu), NPegyCMOTPEHHON 3aKOHOM MMM AOrOBOPOM,
noanexaT yAoBMeTBOPEHUIO n3rotoBmTenem (MCNonHUTENEM, NPOoAaBLOM, YNONHOMOYEHHOW OpraHuM3aumnen unm
YMOSTHOMOYEHHbIM UHAMBUAYanNbHbLIM NpearnpuHuMaTenemM, MMNOpTepPoM) B AOOPOBOMLHOM NOPSAKe.

(B peq. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

6. Mpu yposneTsopeHMn cyaoMm TpeboBaHwui noTpedbuTens, YCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICK/BaeT C
nsrotoBuTens  (UCNOMHWTENs,  MpodaBua,  YMONHOMOYEHHOW  OpraHu3auMum UM YNOSIHOMOYEHHOTO
WHAMBUOYanNbHOro NpeanpuHUMaTens, nMnopTepa) 3a HecobnoaeHne B JOO6POBONBHOM NOPSAAKE YAOBNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbl, NMPUCYXAEHHOW CyAOM B MOMb3y
nortpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHvem B 3awwimTy npae notpebutens BbiCTynawT obwecTBeHHbIe 06beanHeHns noTpedbuTenen
(nx accoumaumu, co3bl) UMM OpraHbl MECTHOrO CamoynpaBreHus, NATbAECAT NPOLEHTOB CYMMbl B3blCKAHHOMO
wTpada nepevmcnstoTcsa ykasaHHbIM 06 beanHEHUaM (MX accoumaumsam, coo3am) unm opraHam.

Cratba 14. UmywiecTBeHHass OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbM BCReAcTBMe HeOOCTaTKOB ToBapa
(pabortbl, ycnyru)

1. Bpea, NPWHUHEHHBIN >XWU3HW, 300POBbLI0 MMM MMYLLECTBY MNOTpebutens BCNeACTBUE KOHCTPYKTMBHbIX,
NPON3BOACTBEHHbIX, PELEnTYPHbIX UMM UHbIX HEJOCTaTKOB ToBapa (paboTbl, ycrnyrun), NOANEXNT BO3MELLEHNIO B
nonHom oobeme.

2. MNpaBo TpeboBaTb BO3MeLleHUS Bpeda, MPUYUMHEHHOrO BCreACTBME HeAocTaTkoB ToBapa (paboThl,
ycnyru), npuM3HaeTcs 3a JobbiM NOTEPNEBLUMM HE3aBMCUMO OT TOrO, COCTOSAN OH B AOrOBOPHbIX OTHOLLUEHMSX C
npoAaBLOM (MCMOMHUTENEM) UK HET.

3. Bped, NpUYMHEHHBIN XU3HKW, 300POBbI0 UMM UMYLLECTBY MOTpebuTens, noanexut BO3MELLEHWUo, ecnu
Bped NpUYMHEH B TEYEHUE YCTAaHOBNEHHOIO Cpoka Crny0bl M cpoka rogHocTy ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTaT paboTbl) 4OMKEH ObiTb YCTAHOBNEH B COOTBETCTBUM C MyHKTamMu 2, 4 ctatbh 5
HacTodALwlero 3akoHa CpoK CryXObl UMM CPOK FOOHOCTU, HO OH He YCTaHOBMeEH, NMbo noTpebutento He Obina
npegocTaeBneHa nonHas u JoctoBepHas UHopmaunsa 0 cpoke crnyxbbl nnn cpoke rogHocTu, Nnbo notpebutens
He Obln MPOMH(OPMUPOBAH O HEOOXOOUMbBIX OENCTBUSIX MO UCTEYEHMM CpoKa CryXObl UM Cpoka rOgHOCTU U
BO3MOXHbIX MOCReACTBUSAX NPW HEBbLINOMHEHUN YKa3aHHbIX OencTBun, nnbo ToBap (pesynbtat paboTbl) no
NCTEYEHNN STUX CPOKOB MPEACTABMSET OMAaCHOCTb AnS XXM3HW W 340POBbs, BpPen MNOAMNEXUT BO3MELLEHUIO
He3aBUCUMO OT BPEMEHM Er0 NPUUNHEHNS.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnn B cooTBeTCcTBUM C MNyHKTOM 1 cTaTbM 5 HacTodwlero 3akoHa M3roToBUTEMNb (MCMOMHUTEMb) He
YCTaHOBMWI Ha ToBap (paboTy) cpok cnyxObl, Bpen NoanexT BO3MELLEHMIO B Crydae ero NpMYnNHEHUsS B TedeHne
OecaTn neT co AHA nepegayun Toeapa (paboTbl) noTpebuTento, a ecnun AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBEeHNst ToBapa (OKOHYaHWS BbINOMHEHUSA paboThl).

Bpen, npuvuvHeEHHbIM BcneacTBMe HeOoCTaTKOB ToBapa, MOAMEXWUT BO3MELLEHWIO MpPOoAaBLOM  WIK
N3roToBuTENEM TOBapa Mo BbIGOpy NOTEPNEBLUEro.

Bpen, nMpuYMHEHHbIM BCRNeACTBME HeOoCTaTKOB  paboTbl MM yCcnyrk, MNOANEXWT  BO3MELLEHUIO
WCMNONMHUTENEM.

4. WN3roTtoBuTenb (MCNONHWUTENbL) HECeT OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbIW XXWU3HW, 300POBbI0 UMK
nmyLlecTsy notpebutens B CBSA3M C WCMOMb30BaHMEM MaTepuanos, ob6opyaoBaHWs, MHCTPYMEHTOB U WHbIX
CpPeAcTB, He06X0AMMbIX AN NPOM3BOACTBA TOBAPOB (BbIMOSIHEHNA PaboT, Oka3aHUA YCnyr), HE3aBMCUMO OT TOrO,
MO3BOMAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUW BbISIBUTb X OCOBbIE CBOMCTBA UMW HET.

5. N3rotoBuTene (MCNonHUTENb, NPOAaBeL) 0CBOOOXAAETCSt OT OTBETCTBEHHOCTU, ECMNU OKaXeT, YTO Bpefq
NPUYMHEH BCNEACTBME HEMPEOLONMMON CUMbl UKW HapyweHus noTpebuTenem YCTaHOBMEHHBLIX MpaBun
NCMNOMb30BaHWs, XPaHEHUS UM TPaHCNOPTMPOBKK ToBapa (paboThbl, ycnyru).
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Cratbs 15. KomneHcauus mopanbHOro Bpega

MopanbHbI Bped, NPUYMHEHHbIA NOTPEbUTEnto BCneacTBMe HapyLleHUs M3rotoButenem (MCcnosrHuTenem,
Npo4aBLOM, YMOMHOMOYEHHON OpraHM3aumMen Unu YNorHOMOYEHHbIM WHAMBUAYanNbHbIM MNpeanpuHuMaTenem,
nMnopTepoM) npas noTpebuTtens, NpeayCMOTPEHHbIX 3akoHamMu 1M NpaBoBbIMUM akTammn Poccunckon degepaunn,
perynpyloLwumMm OTHOLWEHUS B obnactu 3awuTbl npaB notpebutenen, NOANEXMT KOMNEHcauMm npuiMHuTenemM
Bpeda Mnpu Hanmuyum ero BuMHbl. Pasmep komneHcaumn mopanbHOro Bpega onpegensieTca CyaoM U He 3aBuCUT OT
pasmepa BO3MELLLEHUS UMYLLIECTBEHHOTO Bpeaa.

(B peq. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

KomneHcauma MmopanbHOro Bpea ocyLLeCTBSAETCA HE3aBMCMMO OT BO3MELLIEHMS MMYLLIECTBEHHOMO Bpeaa U
NMOHECEHHbIX NOTpebuTenem yobITKOB.

Cratbs 16. HepencTBATENBHOCTL YCITOBUI AOFOBOPA, YLLEMIAIOWMNX NpaBa notpedburens

1. YcnoBus goroeopa, ywemnsowme npasa notpebutens no cpaBHEHMIO C NpaBuiiamu, yCTaHOBEHHbIMU
3aKOHaMM WM MHbIMK NpaBoBbiMM akTamu Poccunckon ®epgepaumm B obnact 3awmTbl nNpaB notpebutenen,
NPU3HAKTCA HEAENCTBUTENBHBLIMM.

Ecnun B pesynbTate MCNOMHEHUsI 4OroBopa, YLWEeMMsoLWero npaega notpedbutensi, y Hero BO3HMKINN YObITKN,
OHM nogniexaT BO3MELLEHMIO U3rotoBuTenem (MCNonHuTenem, NpoaasL/oM) B NOMTHOM o0beMe.

2. Banpewaetca obycnoBnuMBaTb MpuobpeTeHne oaHMX ToBapoB (paboT, ycnyr) obsisaTenbHbIM
npuobpeTeHmeM NHbIX ToBapoB (paboT, ycnyr). YObITkK, NPUYMHEHHbIE NOTPEOUTENO BCNEACTBUE HAPYLUEHUSI €ro
npaea Ha cBob6oAHbIM BbIOOpP TOBapoB (paboT, ycnyr), BO3MeLlalTCa MpoAaBLOM (MCMOMHUTENEM) B MOSIHOM
obbewme.

3anpewaetca obycnosnmBaTb yOooBNeTBOpeHne TpeboBaHum notpebutenen, npegbsaBnsieMblX B Te4YeHue
rapaHTUIHOIO CPoKa, YCIOBUSAMMU, HE CBSA3AHHBIMK C HegoCTaTKaMun ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

3. MNMpoaaeel, (McnonHMTENb) He BrnpaBe 6e3 cornacusa NoTpeduTenst BbIMOMHATL ONOMHUTENbHbIE paboThl,
ycnyrn 3a nnaty. [oTpebutens BnpaBe oOTkasaTbCA OT onnaTtbl Takux paboTt (ycryr), a eCcnm OHU OnnayeHsbl,
notpebutens BnpaBe noTpeboBaTb OT npofaBua (MCNOMHWUTENs) Bo3BpaTa ynnaveHHon cymmbl. Cornacue
notpebutens Ha BbINOMHEHWE JOMNOMHMTENbHBIX paboT, ycnyr 3a nnaty odopmnseTcs npoaaBLOM
(ncnonHuTenem) B NCbMeHHOM hopMe, ECINN MHOE HE NPEeAYCMOTPEHO dheaepanbHbIM 3aKOHOM.

(B peq. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2013 N 363-$3)

Cratbs 16.1. PopmMbI 1 NOPAAOK OMIaThl NPU NPoJaXKe TOBapoB (BLIONHE HAM PaboT, oka3aHUM yCIyr)
(BBegeHa ®egepanbHbiM 3akoHOM OT 05.05.2014 N 112-$3)

1. lMpogaseL, (McnonHuTenb) obs3aH obecneynTb BO3MOXHOCTb OMnaTbl TOBapoB (paboT, ycnyr) nytem
NCMOMb30BaHNS HaUMOHAanNbHbLIX MNATEXHbIX WHCTPYMEHTOB, a TakKe Hanu4yHbIX pacyeToB Mo Bbibopy
nortpeburens.

0O6sa3aHHOCTL 06ecneYnTb BO3MOXKHOCTb OnfaThl TOBApOB (paboT, yCcrnyr) ¢ MCMONb30BaHMEM HaLUMOHarbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HauMOHAamNbHOW CUCTEMbl NNATEXHbIX KApT pacnpocTpaHaeTcs Ha npogasua
(ncnonHuTens), y KOTOPOro Bbipyyka OT peanusauuu ToBapos (paboT, ycnyr) 3a npeawwecTByOWNA KaneHaapHbin
roA npeBbIaeT COPOK MUMMMOHOB pyornen.

Ecnn mecTto onnatel ToBapoB (paboT, ycnyr) HaxoguTcs B MeCTe, rge He npefoCcTaBnsaTcsa yenyrm gocTtyna
K  nogBwxHOM  paguvoTenedoOHHOMW  CBA3M U (MnM)  cpeacTBamM  KOMMEKTMBHOrO — goctyna K
WHpOPMAaLIMOHHO-TENEKOMMYHUKALMOHHOM ceTn  "MHTepHeT", npogasey, (ucnomHuTenb) ocBobOoOxgaeTcs oT
06s3aHHOCTN obecneynTb B 3TOM MeCTe BO3MOXHOCTb OnfaTtbl ToBapoB (paboT, ycryr) € MCMonb30BaHWEM
HauMoHanbHbIX NNATEXHbIX MHCTPYMEHTOB.

MpogaseL, ocBoboxgaeTcs 0T 0693aHHOCTM 0becneynTb BO3MOXHOCTbL OnfaThbl TOBAPOB C UCMOMb30BaHNEM
HaLMOHanbHbIX NMNAaTEXHbIX MHCTPYMEHTOB B TOProBOM OObeKTe, Bbipyyka OT peanu3auumv TOBapoB B KOTOPOM
COoCTaBnseT MeHee NATU MUNNMOHOB pybnen 3a npeawecTBYOLWNA KaneHaapHbIv rog.

(n. 1 B peq. ®epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NMPOu3BOAUTLCA NOTpebutenem B COOTBETCTBUM C yKasaHMEM
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npogaesua (MCnonHWTEnsl) NyTeM pacyeToB 4Yepe3 CyObEKTOB HaLMOHAINbHOW MNIATEXHOW  CUCTEMBI,
OCYLLIECTBMALLMX OKa3aHMe NnaTeXHblX YCNyr B COOTBETCTBUMM C 3akoHOoAaTenbcTBOM Poccuiickon ®egepauum o
HaLUMOHaNbHON MNNATeXHOW CUCTEME, E€CNU WHOE He YCTaHOBMEHOo eaepanbHbIMU 3aKOHAMW UMM UHBIMU
HOpMaTUBHbLIMW NPaBoBbIMK akTamun Poccuiickon ®egepaunn.

3. MNMpwn onnaTe ToBapoB (paboT, ycnyr) HaNMYHBIMU OEHEXHbIMU CPeAcTBaMn 0b6a3aTenbCcTBa NoTpedbuTtens
nepea nNpoAaasLOM (MCMOMHMTENEM) NoO onfate ToBapoB (paboT, yCnyr) CYMTAKOTCS MCMOMHEHHBIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHUS1 HanM4YHbIX AEHEeXHbIX CpeacTB npoaaBLy (MCMONHUTENHO)
nnBo NnaTexHoMy areHTy (cybareHTy), OCyLLECTBASLWEMY AEATENbHOCTb MO NPUeMy nnaTexen puanyecknx nuu,.

Mpn onnate ToBapoB (paboTt, ycnyr) nytem nepeBoga NpPeAoCTaBnsieMblX MNOTpebuTenem HamnmyHbIX
OEHEeXHbIX cpeAcTB 06e3 oOTKpblTUS OGaHKOBCKOro cyeta obs3aTenbcTBa noTpebuTens nepea npoaaBLOM
(ncnonHutenem) no onnate ToBapoB (paboT, yCcnyr) CYNTAOTCA UCMNOSNTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CcpeactB C MOMEHTa BHECEHMs1 MOoTpebuTeneM Hamnu4HbIX OEHEXHbIX CPedcTB KpeaWTHOW opraHusauumn nubo
OaHKOBCKOMY NNaTeXHOMy areHTy (cybareHTy), OCYLUECTBMSIOWNM OEeATENbHOCTE B COOTBETCTBUM C
3akoHogaTenbCcTBOM Poccunckon degepaunm 0 HauMoHanbHOW NNaTexXHoN CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa AEHEXHbIX CPeaCTB B paMKax NMPUMEHSIEMbIX hOpM
BGe3Hanun4yHbIX pacyeToB 0bsA3aTensCcTBa noTpebutens nepeq NpoAdaBLOM (MCMOMHMTENEM) NO onnaTe ToBapoB
(paboT, ycnyr) cuMTaroTCsa MCNOMHEHHBIMU B CYMME, YKa3aHHOW B PacnopsiKeHUN O NePeBOAE OEHEXHbIX CPeaCTB,
C MOMEHTa NoATBEPKOEHMS ero UCNOMHEHUs obcnyXmBatoLen noTpedbuTens KpeauTHOW opraHM3aunen.

4. MNMpwn onnaTte ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENIO) 3anpeLeHo yCTaHaBnMBaTh B OTHOLLEHUN
ogHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCMMOCTM OT crnocoba Mx onnatbl MOCPEeACTBOM
HanW4HbIX PAc4YETOB UMK B pamKax NpuUMeHsiemMbix opm 6esHannyHbIX pacyeTos.

5. MNpogasey, (MCNONHUTENbL) HECET OTBETCTBEHHOCTb 3@ BO3HUKWIMWE Y NOTpebutens ybbiTku, Bbi3BaHHbIE
HapylweHem TpeboBaHMi NyHKTa 1 HacTosLWeN cTaTbm.

Cratbsa 17. CypebHas 3awura npaB norpeourenen

1. 3awwmTta npaB noTpedbuTenen ocyLLecTBNAETCA CyaoM.

3awuta npaB noTpebutenen ycnyr, okasbiBaeMblX (UHAHCOBLIMW OpraHu3auusMu, OpPraHU3YHLLUMHK
B3aMMOJENCTBME C YMOJSTHOMOYEHHBIM MO MpaBam noTpebuTenen UHAHCOBLIX YCMyr B COOTBETCTBUM C
depepanbHbiM 3akoHOM "O6 yNnONMHOMOYEHHOM NO NpaBamM NoTpebuTenen prMHaHCOBbLIX yCcnyr", OCyLLEeCTBNAETCS C
0COBGEHHOCTAAMM, YCTAHOBNEHHbLIMU YKka3aHHbIM PeaepanbHbIM 3aKOHOM.
(ab3au BBegeH ®enepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Uckn o 3awwuTte npas notpeburtenen MoryT ObITb NpeabsBneHsl No Boibopy nctua B cya no MecTy:

HaxoxaeHuna opraHusaudun, a ecrnin OTBeTYMKOM ABNAEeTCA I/IHAVIBVI.EI.yaJ'IbeIVI npeanpunHnmMmartenb, - ero
XKUTenbCTBa,

XutenbcTtBa Unn I'Ipe6bIBaHVI$| ncrTua,
3aKIo4yeHna nnn ncnoniHeHna aoroesopa.

Ecnun nck k opraHmsaunm BbITeKaeT U3 OeaTenbHOCTU ee dhunuana unv npeacraBuTenscTea, OH MOXeT OblTb
npeabsaBIieH B Cyd N0 MECTY HaxOXaeHUs ee punmana unv NnpeacTaBnTenbCTBa.
(n. 2 B peq. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebuTtenu, uHble UCTUbl NO UCKaM, CBA3aHHBIM C HapyLUeHneM npae notpebutenemn, ocBoboXxaaroTcs
OT ynnaTbl rocyaapCTBEHHOM NOLLMMHBI B COOTBETCTBMM C 3aKkoHogaTeNnbCTBOM Poccuickon depepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®eagepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Maga II. SALLIUTA MPAB NOTPEBUTENEW NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. lNpaBa norpeduTens npu obHapykeHu1 B TOBape HeJOCTaTKOB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)
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1. MoTpebuTens B criydyae obHapy>xeHUs1 B ToBape HegoCTaTkoB, ECNIU OHU He BbINn OroBOPEHbI NPOAABLIOM,
no ceoemy BblibOpy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKM (3TWX e Mogenu n (Mnun) aptTukyna);

notpeboBaTb 3aMeHbl Ha TakoW >Xe TOoBap APYyrol Mapku (MoAenu, apTukyrna) C COOTBETCTBYHOLLMM
nepepacyeTom NMOKYMHOM LiEHBbI;

notpeboBaTb COpa3MepPHOro yMeHbLUEHMWS MOKYMHOW LiEHbI;

I'IOTpe6OBaTb He3ameanmMTenbHoro 6e3Bo3me3gHoro YCTpaHeHna HeOoCTaTKOB ToBapa WK BO3MelleHUA
pacxoaoB Ha UX ucnpaeneHne I'IOTpe6VITeJ'IeM nnn TpeTbnm NnNLIOM;

oTKasaTbCsl OT MCMONHEHWs1 JOroBopa Kymnu-mpodaku U notpeGoBaTh BO3BpaTa ynnayeHHoW 3a ToBap
cymmel. Mo TpeboBaHMIo NpoaaBLa v 3a ero cHeT NOTpebuTens JOMKEH BO3BPATUTL TOBApP C HeAOCTaTKaMMm.

Mpn atom noTpebutens BrnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHUS YObLITKOB, MPUYMHEHHBIX €My
BCMeACTBME MPOAaXW ToBapa HeHaanexawlero kadvecrtsa. YObITKM BO3MeELLAOTCA B CPOKW, YCTaHOBMEHHblE
HacTosAWMM 3aKOHOM Ans YAOBNEeTBOPEHUS COOTBETCTBYOLWMX TpeboBaHun noTpebuTtens.

B OTHOWEHNN TEXHMYECKM CMOXHOrO ToBapa noTpebuTenb B criyyae OOHapyXeHust B HEM HedoCTaTKOB
BrpaBe OTKa3aTbCHA OT WCMOSIHEHMS OOroBopa Kynnu-npojaxu u notpeboBaTb BO3BpaTa YMiayeHHOW 3a Takon
TOBap CymMMbl N0 npegbsaBuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOWM Xe Mapku (MoAenu, apTukyna) unu Ha
Takol >xe ToBap Apyron Mapkum (Mogenu, apTukyrna) C COOTBETCTBYHOLIMM NepepacyeToM MOKYMHOM LEHbl B
TeYeHne NaTHaguaTh gHen co AHs nepenadn notTpedbuTento Takoro Toeapa. 1o ncteveHmn sToro Cpoka ykasaHHble
TpeboBaHWs noanexar ygoBneTBOPEHNIO B OAHOM U3 CReayoLmx Cry4yaes:

obHapy)xeHue CyLLeCTBEHHOIO HegocTaTka ToBapa;
HapyLLeHMe YCTaHOBIEHHbIX HACTOALWMUM 3aKOHOM CPOKOB YCTpaHeHUsl HeJoCTaTKOB ToBapa;

HEBO3MOXHOCTb WCMOMb30BaHUs ToBapa B TeYeHWe KaOoro roda rapaHTUAHOMO CpoKa B COBOKYMHOCTU
Bonee yem TpUaLATL OHEN BCreACcTBNE HEOAHOKPATHOMO YCTPaHEHNs ero pasnuyHbiX HeJOCTaTKOB.

[MepeyeHb TEXHNYECKM CNOXHbBIX TOBApPOB yTBepxaaeTcs NpasutensctBom Poccuiickon deagepaumn.
(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHusl, yKasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NPeaAbABNATCA NnoTpedbutenem npogasLy nmbo
YNONHOMOYEHHOW OpraHM3aunmn unm ynosIHOMOYEHHOMY UHANBUAYaNbHOMY NpeanpuHUMaTento.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutens BnpaBe npeabsBUTb TpeboBaHMS, yKasaHHble B ab3auax BTOPOM M MNATOM NyHkTa 1
HacTosILLEN CTaTbW, U3rOTOBUTEMIO, YNOMHOMOYEHHOW OpraHmM3auun Unu ynorTHOMOYEHHOMY WHAMBUOYanbHOMY
npeanpvHMMaTento, MMNopTepy.

(B peq. PegepanbHbIx 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

BmecTto npegbsasneHus atux TpeboBaHnini noTpeduTtens BNpaBe BO3BPaATUTb M3rOTOBUTESO UM UMMoOpTEpPY
TOBap HeHagnexallero kayectsa v notpebosaTb BO3BpaTa yniayeHHON 3a HEro CyMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - PegepanbHbiin 3akoH oT 25.10.2007 N 234-$3.

5. OTcyTCTBME Y MOTPEBUTENs KacCOBOrO UMM TOBAPHOrO Yeka NGO MHOro AOKYMEHTA, YAOCTOBEPSIOLLIMX
haKT 1 yCroBus MOKYMNK1 ToBapa, He ABMNAETCH OCHOBaHMEM s 0TKa3a B yA0BNeTBOpeHUN ero TpeGoBaHuiA.

Mpogasel, (M3roToBUTENb), YMOMHOMOYEHHAs OpPraHM3aumMst WM YNOMHOMOYEHHbIM WHAWBMAYANbHbIN
npegnpvHMMaTenb, UMNopTep 006s3aHbl NMPUHATL TOBAp HEHaanexallero KkadecrtBa y notpebutens u B criyyae
Heobxo4MMOCTM NPOBECTU NPOBEPKY KadyecTBa ToBapa. [loTpebuTtens BnpaBe yyacTBOBaTb B NMPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWS HEOOCTATKOB ToBapa npogasel (M3roToBuUTenb),
YMOSTHOMOYEHHas opraHn3aums UnyM ynosIHOMOYEHHbIN UHAMBUAYanbHbIA NpeanpuHuMaTens, nmnoptep obs3aHbl
NpOBECTM 3KCMepTU3y ToBapa 3a CBOM CYET. JKCnepTnsa ToBapa NpOBOAUTCS B CPOKM, YCTAHOBMEHHbIE CTaTbaMM
20, 21 wn 22 Hactosiwero 3akoHa AnNs yOOBNETBOPEHUS COOTBETCTBYOWMX TpeboBaHui notpebutens.
MoTpebutenb BnpaBe NpPUCYTCTBOBaTb MPW NPOBEAEHWMM IKCMEePTU3bl TOBapa M B Criydae Hecornacus C ee
pesynbTataMu OCNOpUTb 3aKoYeHne Takowm 3KCNepTu3bl B CyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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Ecnn B pesynbTate 3KcnepTusbl TOBapa YCTAHOBMEHO, YTO €ro HegocTaTkM BO3HMKNM  BCNEACTBME
06CTOATENBLCTB, 3a KOTOPblE HE OTBEYaeT npoaasel, (M3roToBMTENb), NoTpebuTenb 06s13aH BO3MECTUTb NpoaaBLy
(n3roToBUTENIO), YNONMHOMOYEHHOW OpraHM3aumMm UnuM ynorHOMOYEHHOMY WMHOMBUAYarNbHOMY NpeanpuHMMaTento,
UMMopTepPY pacxoabl Ha NpoBeAeHMe IKCMEPTU3bI, a Takke CBA3aHHbIE C ee NpoBeAeHNEM pacxofbl Ha XpaHeHne
N TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

6. lNpopaeel (M3roToBUTEMb), YMNOMHOMOYEHHAA OpPraHu3aumsa WM YMNONHOMOYEHHbI WHAVBMAYaIbHbIN
npegnpvHMmMmaresnb, UMNOPTEP OTBEYaeT 3a Hef4oCTaTKM ToBapa, Ha KOTOPLIN HE YCTAaHOBIEH rapaHTUMHBIA CPOK,
€crnn NoTpeduTenb JOKaXeT, YTO OHWM BO3HMKNK A0 Nepeaayv ToBapa noTpebutento unu no npuyanHam, BO3HUKLLNM
[0 9TOro MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBIN CPOK, MnpogaBel, (M3roToBUTEND),
YNOMMHOMOYEHHasA OpraHn3aumnsa Unm ynosTHOMOYEHHbIN MHANBMAYANbHbBIA NPeanpuHUMaTenb, UMNOPTEP OTBeYaeT
3a HegoCTaTKM TOBapa, eCnv He AOKaXeT, YTO OHW BO3HMKNM Nocne nepegayv ToBapa notpebutento Bcneacreme
HapyLleHMsa noTpebuTenem npasBui MCMOMb30BaHWS, XPaHEHUS U TPaHCMOPTUPOBKU TOBapa, OENCTBUN TPETbUX
NAL, NN HENPEOAONTUMON CUTbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 6 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-d3)

7. JoctaBka kpynHorabapuTHOro ToBapa 1 ToBapa BecoM bonee nsATU KUNOrpaMMOB Afsl PEMOHTA, YLEHKN,
3aMeHbl U (unu) Bo3BpaT UX MOTPEOMTENO OCYLUECTBASKTCA cCunamMm M 3a CYeT npogaBua (M3roToBUTENS,
YMOSTHOMOYEHHON OpraHvM3auMm unu YNorHOMOYEHHOrO WHAMBMAYanbHOro npeanpuHuMaTens, uMnoptepa). B
criyyae HeucrnonHeHus daHHoOM o0653aHHOCTM, a Takke npu  OTCYTCTBMM npofasua (M3roToBUTENS,
YMOSTHOMOYEHHON OpraHn3auMm unu YnorHOMOYEHHOrO WHOMBMAYanbHOro npeanpuHMMarens, vuMnoprepa) B
MecTe HaxoxgeHus notpebutens goctaBka M (MnM) BO3BPaAT YKa3aHHbIX TOBApPOB MOMYT OCYLLECTBNSATLCH
notpebutenem. lNpu atom npogasey (M3roToBUTEMb, YMNOMHOMOYEHHAS OpPraHW3aumMs UMM YNONHOMOYEHHbIN
MHAMBMAOYanbHbIM NPeanpuHUMaTenb, MmMnoptep) obs3aH BO3MECTUTb MNOTpebuTento pacxodbl, CBsA3aHHble C
OO0CTaBKOM U (MNK) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CrtaTbsa 19. Cpoku npeabsABneHUsi noTpebutenem Tpe60BaHMI B OTHOLLEHMN HEOCTAaTKOB TOBapa

1. NoTpebutens BnpaBe npeabsBUTbL NPEAYCMOTPEHHbIE cTaTben 18 HacToswero 3akoHa TpeboBaHUA K
npodasuy (M3roTOBUTEMO, YMOMHOMOYEHHOW OpraHuM3auuMmM WM - YNOfHOMOYEHHOMY  MHAMBMAYaNbHOMY
npeanpvHMMaTtento, UMNopTepy) B OTHOLUIEHUMM HEeOOCTATKOB TOBapa, €Cnv OHU OOHapyXeHbl B TeyeHue
rapaHTUIHOIO CPOKa UM CpoKa rogHoOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHMM TOBapOB, Ha KOTOPblE€ rapaHTUMHbIE CPOKW WM CPOKU FOQHOCTU HEe YCTaHOBMEHBI,
notpebutens BNpase NpeabsBUTbL yYkadaHHble TpeboBaHMsA, ecnv HedoCTaTkn TOBapoB OBHApYXKeHbl B pa3yMHbIN
CPOK, HO B Mpedenax [ABYX NeT cO AHA nepefayn ux noTtpebutento, ecnu Gonee AnuTeErnbHbIE CPOKU He
yCTaHOBMEHbI 3aKOHOM UITN JOrOBOPOM.

(n. 1 B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTMMHBIN CPOK TOBapa, a Tawkke CPOK ero cnyxbbl mcuncnsaeTcsa Co OHA nepefayn ToBapa
noTpebutento, ecnn MHoe He MPedycMOTPEHO AOroBopoM. Ecnn AeHb nepegayn yCTaHOBUTbL HEBO3MOXHO, 3TW
CPOKM UCHNCAATCSA CO AHS U3rOTOBMEHUS TOBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

[Ina ce3oHHbIX TOBapoB (06yBW, ogexabl M NPOYMX) 3TU CPOKU UCHUCIIAIOTCA C MOMEHTa HACTynneHus
COOTBETCTBYIOLLEr0 CE30Ha, CPOK HAaCTYMNEeHNss KOTOPOro OnpefenseTcsa COOTBETCTBEHHO cyObekTamu
Poccuiickon degepaumm ncxoaa ns KnuMaTmuyecknx ycrioBuin MecTta HaxoxaeHust notpebutenen.

Mpn npogaxe ToBapos no obpasuam, No Mo4Te, a TakKe B Cryyasx, eCrv MOMEHT 3akMioYeHus Aoroeopa
Kynnu-npogaxkv M MOMEHT nepegadyn ToBapa noTpebuTento He coBnagaloT, 3TM CPOKM MCUHUCHSAOTCS CO OHS
JoctaBkn ToBapa notpebutento. Ecnn notpebutens nueH BO3MOXHOCTM MCMOMb3oBaTk TOBap BCreacTBue
06CTOATENBLCTB, 3aBUCAWMX OT MnpogaBua (B 4YacTHOCTW, TOBap HyXXOaeTCd B ChneuuanbHOW YCTaHOBKeE,
NOAKITIOYEHUN NN COOPKE, B HEM UMEIOTCH HEeQOCTaTKM), rapaHTUNHbBIN CPOK He TeYeT A0 YCTpaHeHUs NpoaaBLIOM
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Takux obcroarenscTB. Ecnu geHb OocTaBkM, YCTAHOBKKM, NOAKMNIOYEHMS, COOPKM TOBapa, YCTPAHEHUSA 3aBUCSLLUX
OT NpoAaBua 06CTOATENbCTB, BCEACTBME KOTOPbIX NOTPEOUTEND HE MOXET MCMOMb30BaTh TOBAP MO Ha3HaYEHMIO,
onpenennTb HEBO3MOXHO, 3TV CPOKU UCUYMCNAIOTCA CO AHSA 3aKIHOYEHMS OroBopa Kyniu-npoaaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ab3au ncknioveH. - degepanbHbin 3akoH oT 17.12.1999 N 212-93.

Cpok rogHocTV ToBapa onpeaensieTcs Nepuoaom, UCHUCTSEMbIM CO AHSA U3rOTOBIEHUS TOoBapa, B TeYeHune
KOTOPOrO OH MPUroOAdeH K WCMOMb30BaHUIO, WNW OaTol, OO0 HAacTyrnneHUss KOTOpOW ToBap MNpPUrodeH kK
MCMOMb30BaHUIO.

MpooomKNTENBLHOCTL Cpoka FOAHOCTM TOBapa [OOJKHA COOTBETCTBOBATb 006s3aTenbHbiM TpeboBaHMAM K
6e3onacHocTu ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lapaHTUiHbIE CPOKM MOryT YyCTaHaBMNMBaTbCA Ha KOMMMEKTYOLWMe u3geniss U COCTaBHble 4acTu
OCHOBHOTO TOBapa. apaHTUMHbIE CPOKM Ha KOMMMEKTYIOLWMe n3genns n CoCTaBHble YacTu MCYUCNAIOTCA B TOM Xe
nopsigke, YTo U rapaHTUNHbBIN CPOK HA OCHOBHOMN TOBAap.

rapaHTVIVIHbIe CPOKM Ha KoMMnekTtywuwine wunsgenma n CcoCTaBHble 4YacCTu ToBapa CYUTAKTCA paBHbIMU
rapaHTMMHOMY CpPOKY Ha OCHOBHOE u3fenve, eCcrnm WHOe He YCTaHOBMNEeHO AOoroBopoM. B cnyvae, ecrnu Ha
KOMMIEKTyLlee M3OenMe M COCTaBHYH YacTb ToBapa B [OOrOBOPE YCTAHOBIEH rapaHTUMHBLIA CPOK MEeHbLUEN
NpPoOAOJIKUTENIbHOCTHN, 4YeM FapaHTVIVIHbIVI CPpOK Ha OCHOBHOE wusgenue, I'IOTpe6VITeJ'Ib Bnpaee npeabABUTb
Tpe6OBaHVI$|, CBA3aHHble C HeaoCTaTKaMh KOMMMEKTyLwero umsgenua u COCTaBHOM YacTu TOBapa, npu ux
obHapyXeHun B Te4eHne rapaHTUIRHOIO CpoKa Ha OCHOBHOE U3Aenve, ecnv UHoe He NpedyCMOTPEHO JOrOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnn Ha komnnekTylollee uagenve yCcTaHOBMEH rapaHTUIAHBbIA CPOK OombLUen NpOJOSMKUTENBHOCTU, YeM
rapaHTUAHBIA CPOK Ha OCHOBHOW TOBap, noTpebutenb BnpaBe npeabsABuMTb TpeboBaHWA B OTHOLUEHWUU
HedoCTaTKOB ToBapa MpW YCMOBUW, YTO HEAOCTaTKM KOMMIEKTYHOLWEro usgenus obHapyXeHbl B TedeHue
rapaHTUAHOIO CpoKa Ha 3TO U3genue, He3aBMCMMO OT UCTEYEHUS rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAaCTOsILLEN CTaTbe, OBOAATCA A0 CBeAeHMs noTpebutensa B MHopmaumn o Toeape,
npegocTaBngemMon notTpebuTento B COOTBETCTBUM CO cTaTben 10 HacToAwero 3akoHa.

5. B cnyyasix, Korga npegyCMOTPEHHbIN AOroBOPOM rapaHTUMWHBIA CPOK COCTaBnseT MeHee ABYX MeT wu
HegoCTaTkM ToBapa obHapyKeHbl noTpedbuTenem no UCTeYeHUM rapaHTUMHOrO Cpoka, HO B nMpegenax AByX NerT,
notpebutens BrpaBe MNpeabABUTb NpoAdaBuy (M3roToBuTemno) TpeboBaHus, NpPeayCMOTPEHHble cTaTtben 18
HacTosilero 3akoHa, ecnu OOKaXeT, YTO HegoCTaTku ToBapa BO3HUKMIM A0 ero nepegadvv notpeburtento wunm no
npuyvHam, BO3HWUKLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbISBNEHMS CyLIECTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb BrpaBe npeabsBuTb
N3rotoBMTENt (YNOMTHOMOYEHHON OpraHM3auum UM ynorTHOMOYEHHOMY WHAMBUOYanbHOMY npeanpvHMMaTento,
nmnoptepy) TpebosBaHne 0 6€3B03ME30HOM YCTPAHEHUUN TakUX HEJOCTATKOB, €CMY AOKaXeT, YTO OHM BO3HUKN A0
nepegayn ToBapa noTpedbuTento MM no MNpuYMHaM, BO3HMKLLUMM OO 3TOr0 MOMeHTa. Ykas3aHHoe TpeboBaHue
MOXeT OblTb NMpeabsaBreHo, ecrnm HeaoCcTaTkM ToBapa OOHapyKeHbl MO MCTEeYeHUW ABYX feT CO OHSA nepepauyu
ToBapa notpebuTento, B Te4EHNe YCTAHOBIIEHHOINo Ha TOBap CpoKa CryxObl unn B TeYeHne JeCcsaTu neT CO AHSA
nepegayn ToBapa MNoTpebuTento B Criydae HeyCTaHOBMEHUSA cpoka cryxkbbl. Ecnn ykasaHHoe TpeboBaHue He
yOOBMNETBOPEHO B TeYeHVe ABaguaTtu OHEeW COo OHSA ero npeabaABneHus notpedburtenem mnm obHapyXeHHbIN UM
HedoCTaToK ToBapa SBMNAETCA HeycTpaHMMbIM, noTpebutenbs no cBoemy BblIGOpy BnpaBe npeabsBUTbL
N3rotoBMTENt (YNOMTHOMOYEHHON OpraHM3auum UM ynorTHOMOYEHHOMY WHAMBUOYanbHOMY npeanpvHMMaTento,
UMnopTepy) MHble NPeaycMOTPeHHble NyHKTOM 3 ctaTbu 18 HacToswero 3akoHa TpeboBaHusa wnu BO3BPaTUTbL
TOBap  M3rotoBUTENt0  (YNOMHOMOYEHHOW  OpraHM3auMum  Unu  YNOoNHOMOYEHHOMY  WHAMBWUAYarnbHOMY
npeanpvHMMaTento, MMNopTepy) 1 notpebosaTb BO3BpaTa ynnavyeHHON AEeHEXHOW CyMMbI.

(n. 6 B peq. ®eagepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 20. YcrpaHeHue HepoCTaTKOB ToBapa wusrotoButernemM (npogaBLOM,  YNOSTHOMOYEHHOMU
opraHusauMeﬁ unn ynonHomMmo4ye HHoiM UHOMBUAYalNbHbLIM NpeanpuHUMaTenem, anopTepOM)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHns HeoCTaTKoB ToBapa He onpenerneH B NMCbMEHHON (hopme cornalleHneM CTOPOH,
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3TW HedoCTaTKM JOMKHbl BblTb yCTpaHeHbl u3rotoBuTenem (MpogasBLOM, YNOMHOMOYEHHOW OpraHusauuen unu
YMONTHOMOYEHHbIM ~ MHAMBUAYANbHLIM  NpeanpuHUMaTeneM, WMMNOPTEPOM) He3ameanutenbHo, TO €eCTb B
MUHUMarbHbBIN CPOK, OOBEKTUBHO HEOBXOOUMBIV ANA UX YCTPaHEeHUs ¢ y4eTom obbl4HO nNprMeHsiemoro cnocoba.
Cpok ycTpaHeHnst HeJOCTaTKOB ToBapa, onpeaensemMbini B NMCbMEHHOW (OOpMe CornalleHMeM CTOPOH, HE MOXET
npeBbiaTh COPOK NATb OHEN.

B cnyyae, ecnn BO BpeMs YyCTpaHEHWs HEOOCTAaTKOB TOBapa CTAHET OYEeBMAHbIM, YTO OHWM He OyayT
yCTpaHeHbl B ONpeaerneHHbIi cornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKMHYUTb COrfalleHne 0 HOBOM CpOKe
yCTpaHeHuUs HegocTaTkoB, ToBapa. [py STOM OTCYTCTBME HEOOXOAMMbLIX ANA YCTPaHEHUst HEQOCTaTKOB ToBapa
3anacHbIX 4YacTten (getanen, matepuanoB), o60pyaoBaHUA MM NOL4OOHbLIE MPUYUHBI HE ABNSAOTCA OCHOBaHUEM
ONsi 3aKMOYeHUs CornalleHns O TakoM HOBOM CPOKE M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
Cpoka, onpenerneHHoro cornalleHnem CTOpoH NepBoHaYvarnbHo.

(n. 1 B peq. ®eagepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOLUEHMM TOBapOB ANMTENBHOrO MNOMb30BaHUS W3roToBWTENb, Npogasel, NMbo yrnonHOMOYeHHas
opraHusaums WnM  YNorIHOMOYEHHbIN  WHAMBMAYANbHBIA MpeanpuHumatens o6s3aHbl Npyu  NpegbsiBNeHUU
notpebutenem ykasaHHOro TpeboBaHus B TpexOHEBHbIM CPOK ©Ge3BO3MEe3aHO MpedocTaBMTb NOTpeduTento Ha
nepuog pPemMoHTa ToBap ANMMUTENBHOIO NOSMb30BaHWs, 0OnagaloLlmn 3TUMU XXE€ OCHOBHBIMU MOTPEOMTENbCKUMU
cBoncTBamMK, obecnedmB OOCTaBKy 3a CBOM cyeT. NepeyeHb TOBApOB AMWUTENbHOIO MOMb30BaHUSA, Ha KOTOpbIE
yKasaHHoe TpeboBaHMe He pacnpocTpaHsaeTcs, yctaHaBnmaeTcs MNpasuTtenbctBom Poccuiickon ®epepauuum.

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHusi HeOOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEro npopreBaeTcs Ha nepuog, B
TEeYeHMe KOTOPOro ToBap He UCNONb30BancA. YkasaHHbIN Nepnos cHMCnseTcs co AHs obpaleHns notpebutens c
TpeboBaHneM 06 yCTpaHEeHMU HedOoCTaTKOB TOBapa A0 OHS Bbldayu ero no OKoH4YaHuM pemoHTa. Mpu Bblgade
ToBapa W3roToBMTEmNb (NpodaBel, YMNOMHOMOYEHHasi OpraHusauust WM YNONHOMOYEHHbIA MHOWBMAYaNbHbLINA
npeanpvHMMaTenb, UMNopTep) obs3aH NpeaocTaBUTb B MMCbMEHHON hopme noTpebuTtento nHdopmauuio o gaTe
obpaweHuna notpebutens ¢ TpeboBaHMeM 00 ycTpaHeHMM OBGHapY)XEHHbIX UM HedOoCTaTKOB ToBapa, O paTte
nepegayn ToBapa notpebutenem Ans ycrpaHeHus He4oCTaTKoB TOBapa, O AaTe YCTpaHeHMsl HeAOCTaTKOB ToBapa
C MX onucaHmeM, 06 MCNONb30BaHHbLIX 3amnacHbIX YacTsx (AeTansx, MaTepuanax) M O gaTe Bblgadvm ToBapa
noTpebuTento No OKOHYaHMU yCTpaHeHUst He4OCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHMn HegoCTaTKOB TOBapa NocpeacTBOM 3aMeHbl KOMMMEKTYIOLEro n3genvs nnm cocTaBHON
YacTU OCHOBHOIO U3Aenus, Ha KOTOpble YCTaHOBIEHbl rapaHTUMHbLIE CPOKWU, HA HOBbIE KOMMMEKTYyLWee nsgenme
NN COCTaBHYI0 YaCTb OCHOBHOIO M34enus ycTaHaBNnBaeTCs rapaHTUNHBIN CPOK TOW ke NPOAOIMKUTENBHOCTH, YTO
M Ha 3aMEeHeHHble KOMMIEKTYyloLlee u3genMe WM COCTaBHYK 4YacTb OCHOBHOIO W3AEnWs, €cnn UHoe He
nNpegyCMOTPEHO OOrOBOPOM, U FrapaHTUMHBLIN CPOK MCYMCASETCA CO AHA Bbldadn notpebuTtento aToro ToBapa no
OKOHYaHMM PeMOHTa.

(n. 4 B peq. ®epgepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

Cratbs 21. 3ameHa ToBapa HeHagneXxawlero Kayecrsa

1. B cnyvae obHapyxeHusa notpebutenem HegoCTaTKOB ToBapa 1 nNpeabsaBneHus TpeboBaHus O ero sameHe
npogaeel  (M3roToBUTEMb,  YMOMHOMOYEHHas  OpraHuW3auus WM YNOMHOMOYEHHbIM  UHAMBUAYAIbHbIN
npegnpuHMmarens, nmnoptep) obsi3aH 3aMeHUTb TakoW TOBap B TEYEHME CeMM OHEN CO OHA NpenbsaBreHus
yka3aHHoro TpeboBaHus notpebutenem, a npu HeOOXOAMMOCTU AOMOSTHUTENbLHON MPOBEPKU KavyecTBa TaKoro
ToBapa npodaBLOM (M3roTOBUTENEM, YMONTHOMOYEHHOW OpraHu3aumen unm ynonHOMOYEHHbIM MHOANBMAYalbHbIM
npeanpvHMMaTenem, MMMNOPTEPOM) - B TeYEHWE ABaLaTh OHEN CO AHA NpeabsBneHns ykasaHHoro TpebosaHus.

Ecnu y npogaBua (M3rotoBUTENS, YNONHOMOYEHHOW OpraHn3auum Unm ynoriHOMOYEHHOro UHAMBUAYANbHOrO
npegnpuHMMarens, umnopTepa) B MOMEHT npeabsBneHus TpeboBaHUsi OTCYTCTBYeT HEOOXOOAUMBIN ON1s1 3aMeEHbI
TOBap, 3aMeHa JoskHa OblTb NpoBeAeHa B TeYEHNE MecsLa CO AHSA NPeabsiBIEHNs Takoro TpeboBaHums.

B pawnioHax KpawnHero CeBepa M nNpuMpaBHEHHbIX K HUM MECTHOCTAX TpebosaHue notpebutens o 3ameHe
TOBapa NoANEXUT YOOBMNETBOPEHUIO MO €ro 3asiBIeHW0 B CPOK, HeobxoguMMmbld Ans Oo4YepeaHOn [OCTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TW PanOHbl, B Criyyae OTCYTCTBUA Y npofasua (M3roToBMTEnNs, YNONHOMOYEHHON
opraHusauum unu ynosIHOMOYEHHOTO WHAUBMAYANbHOrO npeanpuHUMaTens, umnopTepa) Heobxoaumoro Aans
3aMeHbl TOBapa Ha feHb NpeabsBreHns ykasaHHOro TpebosaHms.

Ecnn gns 3ameHbl ToBapa Tpebyetca Oonee cemu aHen, no TpeboBaHWO noTpebuTensa npopaeey,
(n3roToBUTEND NMMBO YNOMHOMOYEHHAS OpraHM3aums UM YNONTHOMOYEHHbIN HAMBUAYanNbHbLIN NpegnpuHMMaTenb)
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B TeYeHue Tpex AHeNn Co OHsA npeabserneHus TpeboBaHMsa 0 3ameHe ToBapa 0b6a3aH 6e3Bo3mMe3qHO NpeaocTaBnTb
notpebutento BO BpeMeHHOe Nonb3oBaHMe Ha Nepuof 3ameHbl TOBap ANUTENbHOro nofb3oBaHus, obnagarowmi
3TUMMU K€ OCHOBHbIMW NOTPEOUTENBLCKUMM CBONCTBaMU, obecneyvmB ero 4OCTaBky 3a CBOM CHET. OTO NpaBuro He
pacnpocTpaHseTcs Ha TOBapbl, NepeyeHb KOTOPbIX onpegensercsa B COOTBETCTBMM C NyHKTOM 2 cTtatbu 20
HacTosWero 3akoHa.

(B peq. PegepanbHbIx 3akoHoB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

2. ToBap HeHagnexalero ka4ecrsa fOrmkeH ObITb 3aMEHEH Ha HOBbIN ToBap, TO €CTb Ha ToBap, He GbiBLIMI
B ynoTpebneHun.

Mpn 3ameHe ToBapa rapaHTUHbINA CPOK NCUMUCNAETCA 3aHOBO CO AHSA Nepefadn ToBapa notpedurento.

CrtaTbs 22. Cpoku yOoOBINeTBOPEHUA OTAENBHLIX TpeboBaHUI NoTpeduTens
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHusa noTpebuTens o copasmMepHOM YMEHbLUEHUM MOKYMHOMW LieHbl TOBapa, BO3MELLEHUN pPacXO4oB
Ha McnpaBfeHMe HeaoCTaTKOB ToBapa noTpebutenem wnu TpeTbMM NMLOM, BO3BpaTe YMiayeHHOW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELWEHUM YObITKOB, MPUYMHEHHbIX NOTpPebuTento BcneacTeue
npodaxu ToBapa HeHagnexalwlero kadecrsa nubo npedocTaBrneHus HeHagnexawewn umHgpopmaumm O ToBape,
nognexaT y4OBMEeTBOPEHMIO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHON OpraHn3aumen nnm ynonHOMOYEHHbIM
MHOVBMAYaAmNbHBIM MpeanpuHUMaTeneM, WUMNOPTEPOM) B TEYEHME [JecATM [OHEeW CO [AHS NpeabsaBreHus
COOTBETCTBYHOLLErO TPEOOBAHNS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctratba 23. OTBeTCTBEHHOCTb npoAaBua (M3roToBUTENS, YMONMMHOMOYEHHOM OpraHu3auMM wumm
YNONMHOMOYEHHOr0 MHAMBMAYANbLHOrO npeanpuHUMaTtensi, UMnopTepa) 3a NPOCPOYKY BbEIONHEHUSI TPeGoBaHWUN
norpedurens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycmoTpeHHbiX ctaTeamu 20, 21 1 22 HacToswero 3akoHa CpPOKOB, a Takke 3a
HeBbINONHEHWE (3a4epXKKy BbINONHeHMs) TpeboBaHMa NoTpebuTensa 0 NpedoCcTaBneHnM emy Ha Nepuog peMoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHn3auuns Unu ynorTHOMOYEHHbIN
MHAMBUAYanbHbIV NpeanpuHMMaTenb, UMNOPTEP), OOMYCTUBLLMI TakMe HapyLleHus, ynnadmeaeT notpebuTento 3a
KaXkabI eHb MPOCPOYKN HEYCTONKY (MEHI0) B pa3mMepe OOHOro NpoLeHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, MCXo4s U3 ero LeHbl, CyLLEeCTBOBaBLUEA B TOM MeCTe, B KOTOPOM TpeboBaHue
notpebutens OomkHO 6bino ObiTb YAOBNETBOPEHO NPOAaBLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3auunen
mnn  ynonHOMOYEeHHbIM unHAMBMAOyanbHbIM  NpeanpunHuMaTtenem, I/IMI'IOpTepOM), B [O€Hb p,O6pOBOJ'IbHOF0
yAOBIEeTBOPEHNA TaKoro Tpe6OBaHVI$| nnn B [OeHb BblHECEHUA cyp,e6Horo peweHna, ecnu Tpe6OBaHVIe
006POBOMBHO YAOBNETBOPEHO HE BbINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbinonHeHus TpeboBaHun noTpebuTensa B CPoOKW, NpeaycMOTpeHHble ctatbamn 20 - 22
HacTosiwero 3akoHa, noTpebuTens BNpase Mo CBOEMY BbIGOPY NpeabsBUTb MHble TPeboBaHUA, yCTaHOBMNEHHbIE
ctaTben 18 HacTosWwero 3akoHa.

Cratbs 23.1. lMocnepcrBua HapylueHusi NMPOAABLIOM CpoKa nepedayv npeaBapuUTesibHO OrslayeHHOro
ToBapa norpedburento
(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. [JoroBop kynnu-npoaaxu, npegycmaTpusarowmn ob6a3aHHOCTb NnoTpebutens npegsapuTenbHO onnaTuTb
TOBap, AOIMKEH COAEpXaTh YCMoBME O CPOKe Nepeaaymn Toeapa notpeduteno.

2. B cnyyae, ecnv npogasel, NOMAyYnBLUNA CyMMY NpedBapuTenbHOW onnaTtbl B ONpeaeneHHOM 4OroBOpOMm
Kynnu-npogau pasmepe, He ucnonHun oba3aHHOCTb No nepegade ToBapa NoTpebuTento B yCTaHOBMNEHHbIA TakuM
JOroBOpPOM CpOK, NoTpebuTens No ceoemy Bblbopy Bnpase noTpeboBaThb:

nepegayum onfadyeHHoro ToBapa B YCTaHOBMEHHbIN UM HOBbIN CPOK;
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BO3BpaTa CyMmMbl npe,qBapMTeanoﬁ onnartbl TOBapa, He nepegaHHOro npogasLoM.

Mpu aTom noTpebutens BnpaBe MoTpeboBaTb TakKe MOMHOr0 BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €My
BCMNeACTBME HapYyLUEHWs1 YCTAHOBMEHHONO [OrOBOPOM KYMNU-Npo4axu Ccpoka nepefavn npenBapuTeribHO
onrayeHHoro ToBapa.

3. B cnyyae HapylleHus yCTaHOBNEHHOro AOroBOPOM KYMNNM-NMpOAaxu Cpoka nepejayn npegsaputenbHO
OnniayeHHoro ToBapa noTpebuTento npodasey ynnaynBaeT emy 3a KaKabl AeHb NPOCPOYKM HEYCTOWKY (MeHun) B
pa3Mepe MOMoBMHbI NPOLEeHTa CyMMbI NpeABapuTenbHOM onnaTtbl ToBapa.

Heyctonka (neHn) B3bICKMBAETCS CO [HHA, KOrga Mo [AOroBopy Kynnu-npoaaxu nepegada ToBapa
notpebutento gomkHa Obina OblTb OCyLlEeCTBMNEHa, OO0 AHS Mnepedayn ToBapa noTpebutento wunv OO0 OHA
yOoBneTBoOpeHus TpeboBaHUs NoTpeduTensi o Bo3BpaTe eMy NpeaBapuUTenbHO YNnadeHHOW UM CYMMBI.

CymMa B3bICKaHHOW noTpebuTenem HeycTomkuM (MEeHU) He MOXeT npeBblaTb CyMMy npeasapuTernbHOn
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe yniavyeHHON 3a ToBap CyMMbl M O MOMHOM BO3MeLLEeHUN yObITKOB
noanexaT yOoOBMETBOPEHWIO NPOAAaBLOM B TeYyeHWe AEeCATW AHEeNW CO OHA NpeabsBneHus COOTBETCTBYIOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, yCTAHOBMEHHbIE MNYHKTOM 2 HaCTOsWeEn cTaTbM, He nognexar
yOOBNETBOPEHMWIO, eCnn NpoAaBeL, AOKaXeT, YTO HapylleHWe CPOKOB nepegayn notpebutento npegBapuTenbHO
ONnla4yeHHOro ToBapa NPOM30LLIIO BCNEACTBME HENPEOAONTMMON CUMbl UK MO BUHE NOTpebuTtens.

Cratbs 24. PacyeTbl ¢ noTpedutenem B criydae NpModpeTeHuss MM ToBapa HeHaasiexallero kKa4ecrea

1. MNpn 3ameHe ToBapa HeHagnexalwero kavyecTBa Ha TOBap 3TOW Xe Mapku (3Tux e mogenun u (unu)
apTuKyna) nepepacyeT LeHbl ToBapa He NpOM3BOAMTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MNMpwn 3ameHe ToBapa HeHagnexalero kKa4ecTBa Ha Takow Xxe ToBap OpPYron mapku (mogenu, aptukyna) B
cryyae, ecnv LieHa ToBapa, nognexallero 3aMmeHe, HKe LeHbl ToBapa, NpefocTaBreHHOro B3aMeH, notpeburens
OOIKeH JonnaTuTb pa3Huuy B LieHax; B Criyvae, ecniv LeHa ToBapa, NoArnexallero sameHe, Bbile LieHbl ToBapa,
NpegocTaBMneHHOro B3aMeH, pasHuua B LeHax BbinnaduBaeTcsa notpebutento. LleHa ToBapa, nognexaiiero
3ameHe, onpefenseTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHwe noTpebuTens He YyAOBNETBOPEHO
nNpo4aBLOM, LeHa 3aMeHSeMOoro ToBapa M LeHa fnepegaBaeMoro B3amMeH ToBapa onpefensioTcs Ha MOMEHT
BblHECEHMS CyQOM peLLEeHMs O 3aMeHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyvae npegbsBneHus notpebutenem TpeboBaHWs O COpa3MEpHOM YMEHbLUEHUU MOKYMHOW LiEeHbl
TOBapa B pacyeT NpuMHUMaeTCs LieHa ToBapa Ha MOMEHT npeabsBreHns notpebutenem TpeboBaHnsa o6 yueHke
WUnu, ecnu OHO A0OPOBOMIBHO He YAOBNETBOPEHO, Ha MOMEHT BblHECEHUS CYAOM PELUeHUss O copa3mMepHOM
YMEHbLUEHNN NMOKYMHOW LiEHBI.

(n. 3 B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4. Mpwu Bo3BpaTe TOBapa HeHaanexallero kayectsa noTpebuTtens Bnpase TpeboBaTh BO3MELLEHUS pa3HULIbI
MeXay LUEeHOW ToBapa, YCTAHOBMEHHOMW [AOrOBOPOM, M LIEHOM COOTBETCTBYHLIENO ToBapa Ha MOMEHT
A06pOBOMbHOrO yAoBnNeTBOpeHns Takoro TpebosaHmsa unu, ecnm TpebosaHne JOOPOBONBHO HEe yOOBMETBOPEHO,
Ha MOMEHT BblHECEHUA CyaAOM peLleHuns.

(n. 4 BBegeH degepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa TOBapa HeHaAnexaliero KavecTBa, MPOAAHHOrO B KpeauT, noTpebutento
BO3BpalLaeTCs ynnayeHHas 3a ToBap AeHexHas CymMMa B pa3mepe MoralleHHOro Ko AHI0 BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTCcs nnarta 3a npeAocTaBneHne KkpeauTa.

(n. 5 B peq. ®eagepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kadecrtBa, NpuobpeTeHHoro notpebutenem 3a cuer
notpedbutenbckoro kpeauta (3amma), npopaBel, 06s3aH BO3BpaTUTb MNOTPEOUTENO yMMnavyeHHyk 3a ToBap
OEHEeXHYI0 CyMMy, a TakXe BO3MeCTUTb YynnadveHHble I'IOTpe6VITeJ'IeM NPOLUEHTbl N MHblE NnaTeXun No OoroBopy
notpebutenbckoro kpeauta (3anma).

(n. 6 BBegeH PegepanbHbiM 3akoHOM OT 21.12.2013 N 363-d3)
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CraTbs 25. paBo noTpebutens Ha 06MeH ToBapa HaAnexallero kKayecTsa

1. MNMoTpebutens BnpaBe 0OMeHATb HEMPOL4OBONILCTBEHHbIN TOBAP Haanexallero kadectsa Ha aHanornyHbIn
TOBap y MpodaBLa, y KOTOPOro 3ToT TOBap Obin NpuobpeTeH, ecnu ykasaHHbIi ToBap He nogollen no dopme,
rabaputam, pacoHy, pacuBeTke, pa3amepy Unm KoMnneKkTaymm.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTens umeeT NpaBo Ha OOMEH HENpPOOOBONILCTBEHHOIO TOBapa HaAneXallero kayectsa B TeYeHue
YyeTblpHaaUaTV AHEN, He cuMTas OHS ero NoKymnku.

OBMeH HenpodoBONbCTBEHHOINO TOBapa Haafnexallero Kayecrtsa MPOBOAWTCS, €CNW yKa3aHHbIA TOBap He
ObIn B ynotpebneHnn, coxpaHeHbl ero ToBapHbln BUA, NOTpebuTenbckme CBOMCTBA, MOMObI, pabpuyHblie Apnbiku,
a TaKke MMeeTCs TOBapHbIW YeK UNKN KaccoBblM Yek nNMbo WHOW NoAaTBepXdalowWwmi onnaTty ykasaHHOro ToBapa
AokymeHT. OTcyTCTBME Yy noTpebuTens TOBapHOro 4Yeka WM KacCcoBOro 4yeka nmbo MHOro noaresepXgaroLero
onnarty ToBapa OKYMEHTa He nuLiaeT ero BO3MOXHOCTU CChINaTbCs Ha CBMAETENbCKNE NOKa3aHus.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBaApOB, He nognexawmx OOMeHy MO OCHOBaHWAM, YyKa3aHHbIM B HacToALWEWn cTaTtbe,
yTBepxxaaetcs NpaBmtensctBom Poccuiickon deagepaumn.

2. B cnyyae, ecnu aHanoruyHbln ToBap OTCYTCTBYET B Mpofdake Ha AeHb obpalieHuss notpebutensa K
npogasuy, noTpebuTens BnpaBe 0TKa3aTbCA OT UCMOMHEHUS JOroBopa Kynnu-npogaxu u notpebosatb Bo3BpaTa
ynrayeHHOW 3a yKa3aHHbI TOBap AEHEeXHON cymmbl. TpeboBaHne notpebutens o Bo3BpaTe ynnadeHHoOW 3a
YKa3aHHbI TOBap [AEHEXHOW CyMMbl NOONEXWUT YAOBNETBOPEHUIO B TeYeHWe Tpex OHEeW CO AOHS Bo3Bpata
yKa3aHHOro Toeapa.

Mo cornaweHnnto noTpebuTensi ¢ NpoaaBLomM obMeH ToBapa MOXeT ObiTb NpeayCMOTPEH NPU MNOCTYMNNEHUN
aHanorn4yHoro Toeapa B npogaxy. lpogasel 06s13aH He3aMeanNUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNIIEHUN
aHarorM4yHoro ToBapa B NPoOAaxy.

(n. 2 B peq. ®epgepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 26. YTpaTuna cuny. - ®PeaepanbHbm 3akoH ot 25.10.2007 N 234-P3.

Crartbs 26.1. iucTaHUMOHHLIM CNOCO6 NPoJaXM ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. [JoroBop pO3HWYHOW KyNN-NpOAaKM MOXKET ObiTb 3aKodeH Ha OCHOBaHMM O3HaKOMMeHUs noTpebuTtens ¢
NpeanoXeHHbIM NPOAaBLOM OnuMcaHMeM ToBapa MOCPeACTBOM KaTanoros, MPOCNeKToB, OykneTtoB, (OOTOCHNMKOB,
CpeacTB CBsi3W (TENEeBM3NOHHOMW, MOYTOBOW, PAAMOCBSA3N U APYrMX) UMM UHBIMW WUCKIOYAOLWMMM BO3MOXHOCTb
HenocpeACcTBEHHOr0 O3HaKoMMeHus notpebutensa ¢ ToBapom nMbo obpasuom ToBapa Mpu 3aKMYEHUU TaKoro
AoroBopa (AMCTaHUMOHHbIM cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNMpoagaBuoM JO 3akrnYeHUs OOroBopa AOfKHA OblTb MpegocTaBneHa notpedutento nHgopmaums ob
OCHOBHbIX MOTPeOUTENBCKMX CBOWCTBaxX TOBapa, 00 agpece (MecTe HaxoxaeHus) npopaBua, O MecTe
N3roToBeHns ToBapa, 0 NOMHOM (PUPMEHHOM HAaMMEHOBaHMM (HAMMEHOBaHMKN) NpoAdaBLa (M3roToBMTENS), O LEHe
n 06 ycnoBusix NpnobpeTeHnsa ToeBapa, O ero JoCTaBke, CPOKE CNyxObl, CPOKE FO4HOCTU U rapaHTUHOM CPOKe, O
rnopsigke onnaTtbl ToBapa, a Takke O Cpoke, B TEYEeHMEe KOTOPOro OeWCTByeT NpeanioXeHue O 3aKMi4vYeHun
Aoroeopa.

3. lMNoTpebutento B MOMEHT OOCTaBKM ToBapa [AOIMkHA OblTb B MWCbMEHHOW ¢bopMe npeaocTaBneHa
MHpopmaumsa o ToBape, nNpegycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NpegyCMOTPEHHast MyHKTOM
4 HacTosiwen ctaTbM MHAOPMaLUS O NOpsSiaKe U CpoKax Bo3BpaTta ToBapa.

4. lMNoTpebutens BnpaBe oOTKasaTbCA OT TOBapa B ntoboe Bpems OO0 ero nepegady, a nocne nepegadu
TOBapa - B TE4EHNE CEMU OHEN.

B cnyvae, ecnm nHdopmMaums 0 Nopsigke M Cpokax BO3BpaTa ToBapa Haanexallero kadectBa He Obina
npegocTtaBlieHa B NMUCbMEHHOWN q)opme B MOMEHT OO0CTaBKM ToOBapa, I'IOTpe6VITeJ'Ib BrpaBe 0TKa3aTbCA OT TOBapa B
TeYeHne Tpex MecsiLleB C MOMEeHTa nepegaym ToBapa.

BosapaT TOBapa Haanexauwlero KaydectBa BO3MOXeEH B Criy4vae, eClin COXpaHeHbl ero TOBaprIVI BuA,
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noTpebuTenbCcknue CBOWCTBA, a Takke AOKYMEHT, MOATBEPXAatoLWmMA pakT 1 YCroBUS MOKYMKM yKa3aHHOro Toeapa.
OTcyTCcTBUE Y NOTPEOUTENA OOKYMEHTa, NnoaTeepxaatollero ¢akT U ycroBUs MOKYMKU ToBapa, He NULLaeT ero
BO3MOXXHOCTU CChINlaTbCs Ha Apyrue AokasaTternbCcTBa NpuobpeTeHnst ToBapa y AaHHOMo NpogaBLa.

MoTpebutens He BnpaBe OTKa3aTbCsl OT TOBapa  Hagnexalwero KayecTBa, MMeoLero
nHamenayanbHoO-onpegeneHHble CBOVICTBa, ecnun yKa3aHHbIl7I TOBap MOXeT ObITb MCMOMb30BaH WCKNKOYUTENBHO
npuobpeTarowmum ero notpedurtenem.

Mpun oTkase notpebutens OT ToBapa npodaseLl, AOIMKEH BO3BPaTUTb €My AEHEXHYI0 CYMMY, yniadveHHyto
noTpebutenem no JOroBopy, 3a UCKIIOYEHMEM Pacxo4oB npoAaBua Ha OCTaBKy OT NoTpebutens Bo3BpaLleHHOro
TOBapa, He no3gHee 4YeM 4epe3 OecATb OHEeW CO OHA NpeabsiBNeHUs notpebuTeneM COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNMocnepcTeus npoaaxu ToBapa HeHaanexalero kayectsa AMCTaHUMOHHBIM CMOCOBOM Npodaxu TosBapa
YCTaHOBMEHbI MOMOXEHUAMU, NPEeayCMOTPEHHbIMU cTaTbaMU 18 - 24 HacToswero 3akoHa.

CrtaTbs 26.2. MpaBuna npoaaxmu otaenbHLIX BUOOB TOBapoB
(BBegeHa ®egepanbHbiM 3akoHoM OT 18.07.2011 N 242-$3)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApoOB YycTaHaBnueatoTcsa [lpaButensctBoM Poccumnckon
depepanmum.

Maga lIl. 3ALUATA NPAB NOTPEBUTENEWN NPU BbINOJIHEHUMX
PABOT (OKA3AHUK YCNYT)

Cratbs 27. Cpoku BbIONHEHUA paboT (Oka3aHUA ycyr)

1. McnonHntenb 06si3aH OCYLLECTBUTbL BbINOMHEHUE PabOTbl (OKa3aHWe yCnyrn) B CPOK, YCTAHOBIIEHHbIN
npaBunaMy BbINONIHEHMSA OTAENbHbIX BWAOB paboT (OkasaHusa OTAEeNbHbIX BMOOB YCIyr) WAM OOrOBOPOM O
BbIMOMHEHNN paboT (okasaHuwm ycnyr). B pgoroBope o0 BbiNoOnHeHWM paboT (okaszaHum ycnyr) MoXeT
npegycmaTpuMBaTbCa CPOK BbINOMHEHUA paboTbl (OKasaHus ycrnyru), ecnm ykasaHHbIMW MpaBuriaMuM OH He
nNpegyCMOTPEH, a TakkKe CpOK MeHbLUeW MpPOAOIIKUTENbHOCTU, YeM CpOK, YCTaHOBMEHHbIN YyKa3aHHbIMU
npasvnamu.

2. Cpok BbINOMHEHNS paboTbl (OKasaHUs ycryrn) MOXeT onpefenaTtbcsa AaTton (mepuoaom), K KOTOpOn
OOIMKHO ObITb 3aKOHYEHO BbIMONHEHWEe paboTbl (okasaHwe ycnyrn) wunu (M) gaTor (Nepuodom), K KOTOpOM
NCNOMHUTENb JOIMPKEH NPUCTYMNUTL K BbINOMHEHNIO paboThl (OKasaHuio ycnyru).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyuyae, ecnu BbINnonHeHne paboTbl (OKa3aHWe YyCnyrn) OCYLLEeCTBASeTCA MO 4YacTam (gocTaBka
nepuogunyeckon nevaTun, TexHm4eckoe obCnyxmBaHue) B Te4eHNe Cpoka AeNCTBUS 4OroBopa O BbIMOMHEHUN paboT
(okasaHuu ycnyr), OOJKHbI NpegycMaTpuBaTbCsl COOTBETCTBYHOLLME CPOKM (NEpUOAbl) BbINOMHEHMS Takux paboT
(okazaHusa ycnyr).

Mo cornalweHnio CTOPOH B AOroBope MOryT OblTb MPedyCMOTPEHbl TakkKe CPOKM 3aBepLueHUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-d3)

Crartbs 28. lNocneacreusa HapyLeHUsA UCNONHUTENeM CPOKOB BLITONTHEHUA PpaboT (Oka3aHWUA ycryr)

1. Ecnu ucnonHuTens Hapywmn CPOKW BbIMOMHEHNST paboTbl (OKa3aHWst yCryrm) - CPoKM Havana u (unu)
OKOHYaHMS BbINOMHEHUA paboTbl (OKasaHusa ycnyrm) u (MnuM) NPOMEXYTOYHbIE CPOKM BbIMOMHEHWS pPaboThl
(okasaHusa ycnyrn) unm Bo BpeMs BbINOMHEHUS paboTbl (OKasaHWs ycnyrun) ctano odeBugHbIM, YTO OHa He bygeT
BbINOMHEHa B CPOK, NoTpebutens No cBoemMy BbIGOpyY Bnpase:

(B peq. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-d3, ot 25.10.2007 N 234-$3)

Ha3Ha4Tb UCMONHUTESO HOBBIN CpOK;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

NOpy4nTb BbIMOSIHEHNE PaboThl (OKa3aHue ycnyru) TpeTbMM fvuam 3a pasyMHYH LIEeHY UMK BbINOMHUTL ee
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CcBOVMMUM cvnamum 1 notpeboBaTb OT MCMNONHUTENS BO3MELLEHNS NMOHECEHHbIX PAacXO40B;
notpeboBaTb YMEHbLUEHMS LieHbI 3a BbINOMHEHWE paboThl (OKasaHune ycnyru);

0TKa3aTbCs OT UCMOMNHEHMS AOroBOpa O BbINOMIHEHMM PaboThl (OKa3aHMmM ycryri).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTtpebutensb BnpaBe noTpeboBaTb Takke MOMHOIO BO3MELLEHUS YObITKOB, MPUYNHEHHBIX €MY B CBS3M C
HapyLleHMeM CPOKOB BbINOMHEHUs paboTbl (OkasaHusa ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBMEHHbIE
ONs yooBneTBOPEHMS COOTBETCTBYIOLMX TpeboBaHui noTpebutens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHayeHHble noTpebuTenem HOBble€ CPOKU BbINOSMIHEHUS paboTbl (OKasaHusA ycriyrn) ykasbiBalOTCA B
A0roBope O BbIMNOMHEHWUM paboThl (OKa3aHumn ycnyrm).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

B cnyyae npocpouvkM HOBbIX CPOKOB NOTpebuTenb BrnpaBe MpeabsBUTb UCMONHUTENIO UHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HACTOsILLEN CTaTbu.

3. LleHa BbinonHeHHoOM paboTbl (OKka3aHHOW Yycnyru), BO3Bpalwlaemas noTpedutento npu oTkase oT
NCMNOSHEeHNs 4OroBOpa O BhINOMHEHUN paboTbl (OKkazaHMKM yCnyrn), a Takke yuynutolBaeMasi Npy yMeHbLUEHUWN LieHbI
BbINOSTHEHHOW pPaboThbl (OKa3aHHOW YCnyru), onpeaensaeTcss B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbn 24
HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpwn oTKa3e OT UCNONHEHNsI AOrOBOPA O BbIMOMHEHUN paboThl (OKa3aHWUM YCIyrM) UCMOMHUTENb HE BrpaBe
TpeboBaTb BO3MELLEHNSA CBOMX 3aTpaT, NPOU3BELEHHbIX B NPOLECcCe BbINOMHEHNA paboThl (OkaszaHusa ycnyru), a
TakXke nnaTbl 3@ BbIMNOMHEHHYO paboTy (OKa3aHHYIo yCnyry), 3a UCKMYeHneM cry4as, ecnun notpebutenb NpuHAN
BbINOSTHEHHYIO paboTy (OKa3aHHy ycnyry).

(B peq. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

Ab3au ncknioveH. - degepanbHbin 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbIMOMHEHMS paboTbl (OKasaHWs yCnyrn) unm HasHadeHHbIX
noTpebutenem Ha OCHOBaHWMM MyHKTa 1 HACTOSLLEN CTaTb HOBbIX CPOKOB MCMOMHUTENb YNnaynBaeT noTpedbutento
3a Kaxapbl AeHb (4ac, ecrnv CpoK onpeaerneH B Yacax) NPOCPOYKM HEYCTOMKY (MEHI0) B pa3mepe Tpex NpoLeHTOB
LieHbl BbINOMHEHNsT paboTbl (OKa3aHWs YCIyru), a eCnu LieHa BbINOMHEHUS paboTbl (OKa3aHus yCnyri) SOroBopoMm o
BbINOMHEHNN paboT (oka3aHuu ycnyr) He onpegeneHa - obuwen LeHbl 3akasa. [JoroBopom O BbIMNOMHEHUM paboT
(okazaHun ycnyr) mexgy notpebutenem m UCNONHUTENEM MOXET ObiTb yCTaHOBNEH Goree BbICOKUIA pasmep
HeyCTOMKK (NeHwn).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB Hayana BbINOMHEHWSA paboTbl (Oka3aHua ycnyru), ee artana
B3bICKMBAETCS 3a KaXAbI AeHb (Yac, ecrnim Cpok onpeaerneH B yacax) NPOCPOYKM BNNOTb A0 Hayana BblNOMHEHUS
paboTbl (Oka3aHus ycryrn), ee atana unu npegbssneHns notpebutenem TpeboBaHun, NpeayCcMOTPEHHbIX MYHKTOM
1 HacTosiLen cTaTbMu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTtonka (neHsa) 3a HapyLleHMEe CPOKOB OKOHYaHUS BbIMOMHEHUA paboTbl (OKaszaHusa ycnyru), ee artana
B3bICKMBAETCH 3a Kaxabll OeHb (4ac, ecnv CpoK onpedeneH B 4Yacax) MPOCPOYKM BMNOTb OO OKOHYaHUS
BbINMOMHEHNs paboTbl (OkasaHuA ycnyrn), ee 3Tana wnu npeabsBneHns notpebutenem TpebosBaHui,
NpeayCMOTPEHHBIX MYHKTOM 1 HacTosALWen cTaTby.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CyMmma B3bICKaHHOW MoOTpebutenem HeycTomku (MEeHW) He MOXET npeBbiaTbh LEHYy OTAENbHOro Buaa
BbINOMHEHNS paboTbl (Oka3aHusa ycryrv) unm obLlylo LieHy 3akasa, ecnu LeHa BbIMONIHEHMS OTAErNbHOro Buaa
paboTbl (OkasaHusa ycnyrun) He onpeaeneHa 4oroBOPOM O BbINONTHEHUN paboThl (OKa3aHun ycnyru).

Pa3mep HeycTonkM (NeHn) onpedenseTcs, ucxoasa u3 UeHbl BbiNONHEHUS paboTbl (OKa3aHus ycnyru), a ecnuv
yKkasaHHas LeHa He onpegeneHa, ucxoas u3 obLien LeHbl 3aka3a, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpedbuTens AOMKHO O6biNo ObiTb YAOBNETBOPEHO WCMNOMHUTENEM B AeHb LOOPOBOSBLHOMO
yOOBMNETBOPEHUST Takoro TpeboBaHus unNu B [AeHb BblHECEHWs cyaebHoro peweHusi, ecnu TpeboBaHue
notpebutenst LOOGPOBONBHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTens, yCTaHOBMEHHbIE MNYHKTOM 1 HacToswen cTaTbM, He nognexar
YOOBMNETBOPEHUIO, ECIIM UCMONMHUTENb JOKAXET, YTO HapyLUEHNEe CPOKOB BbIMOMHEHMS paboThl (OkasaHusa ycnyrn)

[arta neuatn: 25.09.2018 Cuctema KoHcynbTaHTlnitoc: Poccuiickoe 3akoHopaTenscTso (6asosasi Bepcus) INnet 20



3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 04.06.2018) "O 3awuTe npas notpebuteneir"

NPOM30LLIIO BCEACTBME HEMNPEOAONMMON CUIbl NN NO BMHE NOTpebuTens.

Cratba 29. lpaBa notpebutensi npu OGHapyKeHMM HEOOCTATKOB BbLFIONMHEHHOM PaboTbl (OKa3aHHOW
ycnyrv)

1. MNoTpebutene npu oBHapPY>XeHUN HEeJOCTaTKOB BbIMNOMTHEHHOW pPaboTbl (OKas3aHHOW ycnyru) Bnpase Mo
cBoemy BbIbopy notpeboBaTsb:

6€e3B03Me34HOro yCTpaHEeHNss He4OCTaTKOB BbINOMHEHHON paboTbl (Oka3aHHOWM ycnyru);
COOTBETCTBYIOLLETO YMEHbLUEHWS LEeHbl BbIMOMHEHHON paboTbl (OKa3aHHOW ycryri);

6e3BO3ME3HOTO U3rOTOBNEHUS APYrov Bewy W3 OAHOPOAHOrO MaTepuana Takoro >Xe kavectsa wnu
MOBTOPHOMO BbINONHEHUS paboTbl. [pu aTtom noTpebutens o06s3aH BO3BpPaTUTb paHee nepedaHHyl emy
NcrnonHMTeneM Bellb;

BO3MELLEHMS MOHECEHHbIX MM PAcXodoB MO YCTPaHEHU0 HEeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHON
yCrnyrvn) CBOUMU cunamm nnm TpeTbUMU NnLamMM.

YpoeneTtsopeHue TpeboBaHui notpebutens o 6e3Bo3mMe3gHOM YCTpaHEHMM HEAOCTaTKoB, 06 N3roToBNEHUN
OpYyror Bewn uUnu O NMOBTOPHOM BbIMOSIHEHMM PaboThbl (OKasaHWM yCnyrn) He OcBOGOXAAET MCNOMHUTENS OT
OTBETCTBEHHOCTM B (hOPME HEYCTOWNKM 3a HapyLLEHMNE CPOKa OKOHYAHUS BbIMOMHEHUSA paboThl (OKa3aHua ycrnyri).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTtenb BnpaBe OTka3aTbCA OT MCMOSIHEHMS AOroBopa O BbINOMHEHUWN PaboThl (OKasaHuu ycryru) u
notpeboBaTb MOMHOrO BO3MELLEHMS YObITKOB, €CNM B YCTAHOBMNEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HeOoCTaTKu
BbINOMHEHHOW paboTbl (OKasaHHOW YCnyrn) He ycTpaHeHbl ucnonHutenem. [loTpebutens Takke Bnpase
OTKasaTbCsi OT WCMOMHEHWs [OoroBopa O BbIMNONHEHMU paboTbl (OKasaHwu ycnyrn), ecnu um obHapyXeHbl
CYLLLECTBEHHbIE HEQOCTaTKMN BbINOMHEHHOW paboThbl (Oka3aHHOWM yCryru) UNn nHble CyLLEeCTBEHHbIE OTCTYNMNEHUs OT
yCroBuin goroeopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb BnpaBe notpeboBaTh TakkKe MOMHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX €My B CBSA3U C
HegoCTaTKaMW BbINONTHEHHOW paboThl (OKazaHHOM ycryri). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMNEHHbIE AN
yOOBMNETBOPEHUSA COOTBETCTBYOLWMNX TpeboBaHui noTpebutens.

2. UeHa BbinonHeHHOM paboTbl (OKazaHHOM Yycryrv), Bo3Bpalwaemas notpebutento npu oTkase oT
NCNOSTHEHNSA OOroBOpa O BbINOMHEHMM paboThl (OKa3aHUM yCnyrn), a Takke ydnTblBaemMasa Npu yMEHbLUEHUN LiEHbI
BbINOSTHEHHOW pPaboThbl (OKa3aHHOW YCnyru), onpeaenseTcsi B COOTBETCTBMM C nyHkTamu 3, 4 n 5 crtatbn 24
HacTosero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMu BbIMNOMHEHHOM paboTbl (OKas3aHHOW ycnyru), MoryT ObiTb
npeabsaBreHbl MpU MPUHATUM BbINONIHEHHOW pPaboTbl (OKa3aHHOW YyCNyrn) WM B XOAE BbINOMHEHUs paboTbl
(okasaHua ycnyrn) nnbo, ecnu HEBO3MOXHO OOHapyXuTb HeAoCTaTKM MpU MPUHATUM BbINOMHEHHOW pPaboThbl
(okasaHHOW ycnyru), B Te4EHUE CPOKOB, YCTAHOBIEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb BnpaBe npenbsABnsaATb TpeboBaHMS, CBA3aHHbIe C HepocTaTkaMu BbIMOMHEHHON paboThbl
(okasaHHOW ycnyru), ecrnm oHN OBHapyXeHbl B TEYEHUEe rapaHTMNHONO CpPoKa, a Mpu ero OTCYTCTBUM B pasyMHbIN
CpOK, B npefenax ABYX NeT CO OHS MPUHSATUSA BbIMNONHEHHON paboTbl (OKasaHHOW YCMnyrn) unu natu neT B
OTHOLUEHMMN HEeAOCTaTKOB B CTPOEHMUMN N MIHOM HEABWKUMOM MMYLLIECTBE.

(n. 3 B peq. PeagepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4. VicnonHutenb oTBeYaeT 3a HegocTaTkm paboTbl (YCnyru), Ha KOTOPYHO HE YCTAHOBIEH rapaHTUNHbBIA CPOK,
ecnun notpebutenb OOKaXeT, YTO OHU BO3HMKMM OO €€ MPUHATUS UM UNKN NO MPUYMHAM, BO3HMKLUMM OO 3TOro
MOMEHTa.

B oTHoweHunn paboTbl (ycryru), Ha KOTOPYH YCTAHOBMNEH rapaHTUWHBLIA CPOK, MCNOMHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, €Crn He AOKaXeT, YTO OHWM BO3HMKNW Mocrne npuHATMA paboTsl (ycnyrm) notpebutenem BcrneacTene
HapylweHMss WM npaBwuil  UCMONb30OBaHWs pesynbTata paboTtel (ycnyrn), LEWCTBUMIA TPeTbMX §Nul  WUnn
HeNnpeoaoNMMON CUnbI.

(n. 4 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-d3)

5. B cnyvasix, korga npeayCMOTPEHHbIA 4OrOBOPOM rapaHTUIHBLIA CPOK COCTaBNSAET MeHee ABYX neT (NsTu
neT Ha HeABWXMMOE WUMYLLECTBO) M HedocTaTkM paboTbl (ycnyru) obHapykeHbl noTpebutenem no ucreveHum
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rapaHTUAHOIO cpoka, HO B npefdenax AByX NneT (NATW NeT Ha HeABMKUMOE MMYLLEeCTBO), noTpebutens Bnpase
npeobsaBUTb TpeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 HACTOSALWEN CTaTbu, €Crn OOKaXET, YTO Takne HegoCcTaTku
BO3HWKIM OO NPUHATMSA UM pedynbTaTa paboTbl (yCnyrn) unu no NpuyYnHamM, BO3HUKLWNM A0 3TOro MOMEHTa.

(n. 5 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIsIBNEHWS CyLLECTBEHHbIX HEAOCTATKOB paboThl (ycnyrm) notpebutens BnpaBe npegbsBuTb
ncnonHuTento TpebosaHne 0 6€3B03ME3OHOM YCTPaHEHUM HEOOCTATKOB, €CNN AOKaXeT, YTO HEAOCTaTKN BO3HMKIN
00 MPUHATMA UM pesynbTaTta paboTbl (yCnyrn) unu no npudmMHam, BO3HWKLLIMM A0 3TOro MOMeHTa. 370 TpebosaHne
MoXeT BblTb NpeabsBNEHO, eCnn Takne HegoCTaTKM OBHapyXXeHbl MO UCTEYEHUN ABYX NeT (NATK NET B OTHOLUEHUN
HeOBWXMMOro MMYLLIECTBA) CO OHSA MPUHATUSA pesynbTata paboTbl (ycnyrun), HO B npegerniax yCTaHOBIIEHHOro Ha
pe3ynbrat paboTbl (ycryrn) cpoka crnyxbbl unu B TeYeHWe OecATU NeT CO OHSA NPUHATMSA pesynbrata paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTtaHoBneH. Ecnn gaHHoe TpeboBaHMe He yooBNETBOPEHO B
TeyeHne ABauaTtn OHeW CO OHS ero npegbsasreHus notpebutenem wnm obHapyXeHHbIM HeJoCTaTOK ABNSAeTCs
HeycTpaHuMbIM, NOTpebuTens No cBoemy BblGOpy BnNpase TpeboBaTb:

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYIOLLErO YMEHbLUEHWS LeHbl 38 BbINOMHEHHYIO paboTy (OKa3aHHy ycnyry);

BO3MELLEHMS MOHECEHHbIX MM PAcXodoB MO YCTPaHEHU0 HEeAOCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHON
yCrnyru) CBOUMU cunamm nnm TpeTbUMKN Nuuamu;

OTKa3a OT UCMOMNHEeHMS A0roBopa O BbIMNONIHEHMM paboThl (OKa3aHMK yCryrn) n BO3MeELLEHUS YObITKOB.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CrtaTbs 30. Cpoku ycTpaHe HUSA He[OCTAaTKOB BbLIONTHEHHOM PaboThI (OKa3aHHOMW ycnyrn)

HepocTtaTkm paboTbl (ycnyrv) AOSmMKHbI OblTb YCTPaHEHbl MCMOMHUTENEM B pPa3yMHbIN CPOK, Ha3HaYEeHHbIN
notpeburenem.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ab3au ncknioveH. - degepanbHbin 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbIN I'IOTpe6VITeJ'IeM CPOK yCTpaHeHUA He4OCTaTKOB TOBapa yKa3blBaeTCd B AOroBsope uin B MHOM
noanucbiBaemMoM CTOPOHaMu OOKYMEHTeE nmbo B 3aaBrieHnn, HanpaBneHHOM I'IOTpe6VITeJ'IeM MCNnonHunTento.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHne npeayCMOTPEHHbIX HacTosILLeln CTaTbeld CPOKOB YCTPaHEeHWUs! HeOOCTaTKOB BbINONTHEHHOW
paboTbl (Oka3aHHOW YCryrn) UCNOMHUTENb YynnadnBaeT NoTpebuTento 3a Kaxabl AeHb MPOCPOYKN HEYCTOWKY
(NeH), pasmep M NOPSAOOK MCYUCHEHUS KOTOPOM OMNpeaenslTcsd B COOTBETCTBMM C MYHKTOM 5 cTatbu 28
HacToswero 3akoHa.

B cnyyae HapylweHust ykasaHHbIX CPOKOB NOTpebuTens BrpaBe MpeabsaABUTb WCMOMHUTENIO UHbIE
TpeboBaHusi, NpegyCMOTpeHHbIE NyHKTamu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

CrtaTbsa 31. Cpoku yooBneTBopeHus1 oTaernbHbLIX TpeboBaHui noTpeduTens

1. TpeboBaHusi noTpebutens o6 yMEeHbLUEHUWN LEeHbl 3a BbIMOMHEHHYH paboTy (OkasaHHyk ycnyry), o
BO3MELLLEHMN PACXOAO0B NO YCTPaAHEHUI0 HEOOCTAaTKOB BbINOMHEHHOW paboThl (Oka3aHHOW yCryrn) CBOMMM Cunamm
Unu TpeTbMMU NuUaMu, a Takke O BO3BpaTe ynnadyeHHom 3a paboTty (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUN
ybbITKOB, NPUYMHEHHBIX B CBA3WM C OTKA30M OT WCMOSHEHNs A0roBopa, NpegyCcMOTpeHHbIe NyHKTOM 1 ctaTbun 28 u
nyHkTammn 1 1 4 ctatbn 29 Hactosiwero 3akoHa, noanexaT YOOBMETBOPEHUIO B OECATUOHEBHBLIN CPOK CO OHSA
npeabsaBreHnst COOTBETCTBYIOLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpedbutens o 6e3BO3ME3AHOM M3rOTOBMEHWUM OPYron Bewm M3 OAHOPOAHOro maTtepuana
TaKoro ke kayecTBa UMM O NMOBTOPHOM BbINOMHEHMU paboTbl (OkasaHUWM ycnyrn) nognexart yAOBNETBOPEHUIO B
CPOK, YCT@HOBIEHHbIN AN CPOYHOro BbINOSIHEHWS paboTbl (OKa3aHusa ycnyru), a B Criyyae, ecriv 3TOT CPOK He
YCTaHOBMEH, B CPOK, MPeayCMOTPEHHbIN AOrOBOPOM O BbIMOMHEHUM paboTbl (Oka3aHum ycnyru), KOTOpbln Obin
HeHagnexalle UCMOSHEH.

3. 3a HapyLleHne nNpefyCMOTPEHHbBIX HACTOALLEN CTaTbeN CPOKOB YAOBMETBOPEHUS OTAEMNbHbIX TpeboBaHMI
notpebutens ncnonHuTens ynnadneaeT NOTPebuTento 3a Kaxabli OeHb NPOCPOYKU HEYCTOMKY (NEeHI0), pasmep u
NopsgoK CHNCNEHNS KOTOPOMN ONpeaensoTcs B COOTBETCTBMM C NMyHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

[arta neuatn: 25.09.2018 Cuctema KoHcynbTaHTlnitoc: Poccuiickoe 3akoHopaTenscTso (6asosasi Bepcus) INner 22



3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 04.06.2018) "O 3awuTe npas notpebuteneir"

B cnyyae HapylleHMs CpPOKOB, yka3daHHbIX B MyHKTax 1 M 2 HacToduwew cratbu, notpedbuTens Bnpase
NpeabsaBUTb UCMONHUTENIO MHble TpeboBaHMS, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTtbn 28 u nyHkTamu 1 u 4 ctatbu
29 HacTosiwero 3akoHa.

Cratbs 32. lpaBo noTpeduTens Ha OTKa3 OT UCNOJSTHEHWSA [OroBopa O BLIONTHEHMM PaboT (oka3aHuKM ycryr)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb BnpaBe OTKasaTbCA OT MCMOSMIHEHMS OOroBopa O BbIMNOMHEHWM paboT (okasaHuu ycnyr) B
noboe BpemsA MNpu yCrnoBuMM ONNatbl WUCMOMHUTENIO (DAaKTUYECKM MOHECEHHbIX MM pacxodoB, CBA3AHHbIX C
ncrnonHeHnem 06a3aTensbCTB Mo JaHHOMY AOroBopY.

CrtaTbsa 33. CmeTa Ha BbrornHeHue paboTbl (Oka3aHue ycnym)

1. Ha BbinonHeHne paboTbl (OKaszaHue ycryru), npegyCMOTPEHHOW OOrOBOPOM O BbIMOSIHEHUU pPaBOThI
(okasaHum ycnyru), MOXeT OblTb COCTaBMeHa TBepaasa unu npmbnmantenbHas cmeTa.

CocTaBneHue Takon cmeTbl N0 TpeboBaHMIO NOTPEOGUTENSA NN MCNONHUTENS 006a3aTenbHO.

2. VicnonHuTenb He Bnpase TpeboBaTb yBenuyeHus TBEPOON CMeThbl, a NoTpebutens - ee yMeHbLUEHNs, B
TOM uucne B criyyae, Korga B MOMEHT 3aKrioyeHnst 4OroBopa UCKnioyanacb BO3MOXHOCTb NPeAyCMOTPETh NOMHbIN
06BbeM nognexallmx BolNOMHEHNIO paboT (OKa3aHuIo yCryr) unm HeobxoauMbIX AN 3TOr0 PacXOAO0B.

UcnonHutenb umeet npaBo TpeboBaTb yBenNUYEHWs TBEpAOW CMeTbl MpU CyLLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepuanoB u obopydoBaHWs, NpedocTaBnAeMbiX WCMOMHUTENEM, a TakKe OKasblBaeMbIX €My
TPEeTbUMU NULAMW YCNyr, KOTOPOe Henb3s ObiNo npedycMOTpeTb Mpu 3akndeHun porosopa. [lpu oTkase
notpebuTtens BbINOMHUTL 3TO TpeboBaHMe NCNONHUTENL BpaBe pacToprHyTb 4OroBop B cyaebHOM nopsake.

(n. 2 B peq. ®epgepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu BoO3HMKNa HEOOXOOMMOCTb BbIMONHEHWUSI AOMOMHUTENMbHbLIX PaboT (OKasaHWs AOMOMHUTENbHbIX
ycnyr) m no 3TOW NPUYMHE CYLLECTBEHHOrO MPEBbILWEHUS MPUOMM3NTENBHOW CMETbl, UCMOMHUTENb 00s3aH
CBOEBPEMEHHO npeaynpeauTe 06 aToM noTtpebutenda. Ecnu notpebutenb He gan cornacuve Ha MnpeBblleHne
NpUGNM3NTENBHOM CMETHI, OH BNpaBe OTKasaTbCsA OT UCMOSIHEHNsI AOroBopa. B aToM cnyyae McnonHUTens MoxeT
TpeboBaTb OT NOTpebuTens ynnaTbl LeHbl 3a BbIMONTHEHHYIO paboTy (OkasaHHYyo ycnyry).

UcnonHutenb, CBOEBpeMEHHO He npegynpeamBmi notpebutens O HeoOGXOAMMOCTU NPEBbILEHNS
NpnbnM3anTenbLHOM cmeTbl, 0653aH UCNOMHUTL JOrOBOP, COXPaHAs NpaBo Ha onnaty paboTbl (ycnyrv) B npegenax
NpMBnM3NTENBLHON CMETHI.

(n. 3 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-d3)

CrtaTtbsa 34. BbnonHeHue paboTbl U3 maTepuana UCNonHUTENs

1. WcnonHutenb 0653aH BbINONHWUTL paboTy, onpeaeneHHyo JOroBOpOM O BbINOMIHEHMU paboThbl, N3 CBOErO
maTtepuana u CBOMMWU cpeacTBamu, eClin MHOE He NPeayCMOTPEHO JOrOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

WcnonHutenb, npefocTaBuBLUMIA MaTepuan Ans BbINONHEHUsi paboTbl, OTBEYAET 3a ero HeHagnexaliee
KayecTBO Mo npasBunamM ob OTBETCTBEHHOCTM NMPOAaBL/a 3a TOBapbl HEHaAexallero kKa4yecTsa.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MaTtepuan wucnonHuTens onnadnBaeTca noTpebutenem npu 3aknoYeHUun YykKasaHHOro [orosopa
MOMHOCTBIO UMK B pa3mMepe, yKazaHHOM B JOrOBOpE O BbIMOMHEHWUM paboTbl C YCNOBUMEM OKOHYaTENbHOMo pacyeTa
npv nony4yeHmn notpebutenem BbINOSTHEHHOW NCNONHUTENEM paboThbl, €CNKN MHOW NOPASOK pacveToB 3a MaTepuan
NCMNOMHUTENS He NPegyCMOTPEH COrnalleHneM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyasix, npegyCMOTpeHHbIX JOrOBOPOM O BbIMOSHEHWUM paboThl, MaTepman MoxeT bbiTb NpegocTaBneH
ncnonHuTenem notpeburento B kpeauT. MNocnegytowlee n3amMeHeHne LieHbl NpegoCcTaBNeHHOro B KpeauT matepuana
NCNONMHUTENS He BrieyeT 3a cobon nepepacyeTa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4., Martepmnan wucnonHUTeNd un Heobxoaumble AN BbIMNOMHEHMS pPaboTbl TEXHUYECKME CpeacTsa,
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MHCTPYMEHTbI U Nnpo4ee AOCTaBNATCA K MECTY BbINOJIHEHNA pa60T MCnonHuTenem.

Cratbs 35. BbnonHeHue paboTtbi M3 MaTepuana (C Belbio) noTpedurens

1. Ecnn pabota BbINOMHAETCA MNOJMIHOCTBIO MMM YacTMYHO M3 Martepuana (C Bewbl) noTpebutens,
NCMONHMTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLn) 1 NpaBubHOE €ro UCMOMb30BaHKE.

McnonHutenb 0bsa3aH:

npegynpeanTb NoTpebuTens o HEMpPUrogHOCTU UM HeJOOPOKAYEeCTBEHHOCTM NepedaHHoro noTpebutenem
mMaTepuana (Bewm);

npeacTtaBuUTb OTHET 06 n3pacxogosaHmm matepunana 1 BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHon unun vyactnyHom yTpaTthbl (MOBpexaeHusa) matepuana (Bewm), NpUHATOro oT notpedurens,
nucnonHutTens 06s3aH B TPeXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BELlbl) aHanorMyHoro
KayecTBa M MO XenaHuwo noTpebuTens M3rotoBUTb U3genve 13 ogHOPOAHOrO MaTtepuana (Bewu) B pasyMHbIN
CPOK, a Mpu OTCYTCTBMM OAHOPOAHOro mMartepuana (Belum) aHanornMyHoro kadecrtBa - BO3MECTUTb MOTpebuTenio
OBYKpPATHYIO LeHy YyTpayeHHoro (MOBpeXAeHHOro) MaTtepvana (BewM), a Tawkke pacxodbl, MOHECEHHble
notpeburenem.

2. LleHa yTpadeHHoOro (noBpexpgeHHoro) matepuana (Bewm) onpeaensieTcs, Mcxoga U3 LeHbl maTepuana
(Bewwm), cyLlecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHve notpebutens AomkHO 6bIno ObiTb yA0BNETBOPEHO
ncnonHuTenem B AeHb A0OPOBOMLHONO YAOBNETBOPEHUSA Takoro TpeboBaHmsa vnu B OeHb BblHECEHUS cyaebHoro
peLueHus, ecnu TpeboBaHme noTpedbuTtens LOGPOBONBHO YAOBNETBOPEHO HE BbINO.

LleHa maTepuana (Bewm), nepegaBaemoro UCNONHUTENIO, ONpeaensieTcs B AOroBope O BbINOMHEHUN paboThbI
UNM B MHOM JOKYMEHTE (KBUTaHLMK, 3aKa3e), NOATBEPXKOAIOLEM €ro 3aKro4eHme.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. NcnonHutenb ocBoboXOaeTCca OT OTBETCTBEHHOCTM 3a MOSHYI0 MM YacTUYHYHO yTpaTy (noBpexaeHue)
mMaTepuana (BeLiu), NPUHATOro UM OT NoTpebuTens, ecnu NoTpeduTens NpeaynpexaeH ncnonHuTenem 06 ocobbIx
CBOWCTBax MaTepuana (Belin), KOTOpble MOryT noBfedb 3a cobor €ero MOMHYK WM YacTUYHYK yTpaTy
(noBpexaeHne) nuMbo ecnv ykasaHHble CBOMCTBa MaTtepuana (Bewwim) He mornn 6biTb OBHapyxeHbl npu
Hagnexatlien npyemMke UCNonHMTEeNeM aToro Matepmana (BeLum).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 36. Ob6s3aHHOCTb UCMONMHUTENA MH(OPMUPOBaTL MOTPeduTeNnss 06 ObOCTOATEeNLCTBaX, KOTOpbE
MOIyT MOBMUATb Ha Ka4yeCTBO BbLEIONHAEMOM paboThl (OKasbBaeMoW YCIyrM) WM MoBMeYb 3a cobown
HeBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

WcnonHutene o6s3aH CBOEBPEMEHHO WHOPMUPOBaTb NOTPedUTENss O TOM, YTO COONOOEHNE YyKasaHWUn
I'IOTpe6VITeJ'I$| N UHblE O6CTO$|TeJ'IbCTBa, 3aBucduine ot I'IOTpe6VITeJ'I$|, MOryT CHU3NUTb Ka4ecCTBO BbINOMHAEMOWN
paboTbl (Oka3biBaEMOW YCIyrn) unu noereyb 3a co00M HEBO3MOXHOCTb €€ 3aBEPLUEHUSI B CPOK.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnn notpebutenb, HECMOTPS Ha CBOEBPEMEHHOEe U OOOCHOBaHHOE MH(OPMMPOBaAHWE UCMOMHUTENEM, B
pasyMHbI CPOK HE 3aMEHUT HEenpurogHbin MnNu HegobpoKaYeCTBEHHbIM MaTepuarn, He M3MEHUT yKasaHuh O
crnocobe BbINONMHEHUA paboTbl (oOKasaHus ycryrn) nNnMbo He YCTPaHMT WMHbIX OBCTOATENBLCTB, KOTOPbIE MOTyT
CHU3UTb Ka4yecCTBO BbIMOMHSAEMONW paboTbl (OKasbiBAeMOMW YCnyrn), WCNOMHWUTENb BMpaBe OTKasaTbCA OT
NCMNOMHEHNs OroBopa O BbINOMHEHUN paboTbl (OKa3aHum ycrnyrn) n notpebosaTb NOMHOIMO BO3MELLEHNS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CrtaTbsa 37. Nopsaaok u chopmbl onnaTbl BbIOHEHHON PaboThI (OKa3aHHOW yCnyrn)
(B peq. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutenb ob6sA3aH onnaTuTb OKa3aHHbIE €My YCryrn B MOpsigke M B CPOKU, KOTOPble YCTaHOBIEHbI
OOr0OBOPOM C UCNOMNHUTENEM.
(yacTb nepBas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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MoTpebutenb 06s3aH oOnNNaTUTh BLINOMIHEHHYIO MCMOMHMTENEM B MNONIHOM obbemMe paboTy nocne ee
NpuHATMA noTpebutenem. C cornacusa notpebutens pabota MoxeT BbiTb ONnNavyeHa MM NPy 3aKkNioYeHU orosopa
B MOJIHOM pa3mMepe Mnu nyTemM Bbldayn aBaHca.

(B peq. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX YCryr (BbIMOMHEHHbIX PaboT) NPON3BOAMUTCA NOCPEACTBOM HanMYHbIX UM Ge3HANUYHbIX
pacyeToB B COOTBETCTBUM C 3aKOHOA4aTeNbCTBOM Poccuiickon ®epepaumn.
(vacTb TpeTbs BBeaeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHWM HanuMyHOW (popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
NpPOM3BOAMTCSH B COOTBETCTBUM C yKasaHMeM npoAaBua (MCMONMHUTENs) NyTeM BHECEHMSI HaNWYHbIX OEHEXHbIX
CpeacTB npogaBuy (ncnonHuteno), nmbo B  KPEOAUTHYH OpraHusaumioo, nubo nnaTexHoOMy areHTy,
OCYLLIECTBMAOLEMY AEATENBbHOCTb MO NpUeMy nnatexen usmyecknx nud, nmbo GaHKOBCKOMY MNiaTEXHOMY
areHTy (cybareHTy), OCyLleCTBNSALWEMY OeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OBaHKax wu
GaHKOBCKOM AenTernbHOCTU, eCNN UHOE He ycTaHOBNeHO deneparibHbIMM 3aKoHaMU UM UMHBIMU HOPMAaTWMBHBLIMU
npaeoBbiMn aktamu Poccunckon ®epepauun. lNMpn atom obs3aTtenscTBa notpebutens nepeg npogasBLIOM
(ncnonHutenem) no onnate ToBapoB (paboT, yCcnyr) CYNTAOTCA UCMOSTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CcpeacTB C MOMEHTa BHECEHUSI HanMYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBuy (MCnonHWTen), Nnbo B
KPeauUTHYI0 opraHm3auumio, nMbo NnaTexXHOMy areHTy, OCYLUECTBASALEMY OEATENbHOCTb MO MpUeMy nraTexen
dumsmyecknx nud, nnbo 6GaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), ocywecTBnsoleMy AeATenbHOCTb B
COOTBETCTBUM C 3aKOHOAATENBCTBOM O OaHKax 1 GAHKOBCKOM OEeATENbHOCTMW.

(B peq. PepepanbHblx 3akoHoB oT 03.06.2009 N 121-3, o1 27.06.2011 N 162-$3)

Cratbs 38. YTpaTuna cuny. - ®egepanbHbm 3akoH ot 25.10.2007 N 234-P3.

Crtatbsa 39. PerynupoBaHue oka3aHusi oTAeNbHbIX BUOOB YCITyr

MocnencTena HapyLLeHUs YCroBMiA JOroBopoB 06 OKasaHUW OTAenNbHbIX BUOOB YCyr, eCrv Takue Oorosops
Mo CBOEMY XapakTepy He noananatoT nof AelcTBrUe HACTOALLIeN rnaBbl, ONpeaensoTCa 3aKOHOM.

Cratba 39.1. MMpaBuna okasaHuA oOTAeNbHbX BUAOB YCIYr, BLEIOSIHEHUA OTAESIbHbX BUOOB paboT
norpedurensam
(BBegeHa ®egepanbHbiv 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna okasaHus OTAENbHbIX BWOOB YCMYr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT noTpebutenam
ycTaHaBnumBatoTcs MNMpasutenbctBom Poccunckon ®epepauun.

Masa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

CrtaTbs 40. PeaepanbHbLM rocyaapcTBEHHbM HaA30p B 06nacTu 3aWmThbl Npas noTpeourenemn
(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. depepanbHbIi rOCYAapCTBEHHbIM Hag3op B obnactu 3awmtbl nNpas notpebuTenen ocyliecTBnaeTcs
YNOMHOMOYEHHbIM befeparnbHbIM OpraHoM UCMONMHUTENBHON BNacTu (ganee - opraH rocyfapCTBEHHOro Hagaopa)
B nopsiake, yctaHoBneHHoMm [NpasuTtensctBoMm Poccuiickon ®egepaumn.

2. ®epepanbHbI rocygapCTBEHHbIN HAA30p B 06M1acTy 3auThl NpaB noTpebuTtenen BkroyaeT B cebs:

KoHcynbTaHTlnoc: npumeyaxme.
C 1 auBaps 2019 roga PepepanbHbiM 3akoHoM OT 29.07.2018 N 250-®3 B nognyHkT 1 nyHkta 2 ctatbn 40 BHOCATCA
na3meHeHus. Cm. TekcT B ByayLien pegakumm.

1) opraHusaumio N nNpoeefeHMe NPOBEPOK COOMOAEHNA U3rOTOBUTENAMWU (MCMOMHUTENSIMA, NPOAaBLAMM,
YMNOMHOMOYEHHbIMX  OpraHu3aumsMm UM YNOSTHOMOYEHHBIMU  UHAMBMAYANbHBIMKA  NPeanpUHMMaTensiMu,
umnopTtepamun) TpeboBaHWIA, YCTAHOBMEHHbLIX MeXAyHapoAHbiMW goroBopamu Poccuickon ®depepauun,
HacToAWMM 3akoHOM, ApyrMMun defepanbHbiMM 3aKOHAMWU M MHBIMW  HOPMATMBHBIMU NPAaBOBbLIMU  aKTamu
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Poccuiickon ®epepaumun, perynupyroiumm OTHOWEHMA B obnactu 3awuTbl npaB noTpebutenen (nanee -
obsizaTenbHble TpeboBaHMs), NpeanMCcaHUn JOMKHOCTHBIX UL, OpraHa rocygapcTBEHHOrO Hag30pa;

2) opraHu3auuio M MpoBedeHne MNpOBEepoK COOTBETCTBMA ToBapoB (pabot, ycnyr) obsAsaTenbHbIM
TpeboBaHusM, obecneuynBatowmm 6e3onacHOCTbL TOBapoB (paboT, ycryr) Ans Xu3HKM 1M 300poBbs noTpebutenen,
OKpYXaloLen cpeabl, NpeaynpexaeHne AencTBuii, BBOOALWNX NoTpebutenen B 3abnyxaeHue, n npeaoTepalleHme
NpuYMHEHNs Bpeda wuMmyLlecTBy noTpebuTenen, yCTaHOBNEHHbIM B COOTBETCTBMM C  MeXAyHapOAHbIMU
porosopammn Poccuiickon ®egepaummn, degepanbHbiMM 3aKOHAMU U MHBIMW HOPMATUBHBLIMW NPaBOBbIMU akTaMu
Poccuiickon depepaumu;

3) NpyMeHeHne B nopsake, yCTaHOBNEHHOM 3akoHogaTenbctBoM Poccuiickon ®egepauum, mep npeceveHms
HapyLweHun obasaTtenbHbiX TpeboBaHU, Bbligadvy nNpeanucaHvui o npekpaweHum HapyLleHuin npas notpeburenen,
O npekpaLLeHUn HapyLleHnn obasaTenbHbiX TpeboBaHW, 06 yCTpaHEeHUN BbISBIIEHHbIX HApYyLLEeHNA 06a3aTenbHbIX
TpeboBaHWi, NpMBReYeHNe K OTBETCTBEHHOCTU NWLL, COBEPLUMBLUMX TakMe HapyLLeHus;

KoHcynbTaHTlnoc: npumeyaxme.
C 1 auBaps 2019 roga PepepanbHbiM 3akoHoM OT 29.07.2018 N 250-®3 B noanyHKT 4 nyHkta 2 ctatbu 40 BHOCATCA
n3meHeHus. CM. TekcT B GyayLien pegakumm.

4) cuctematmyeckoe HabnogeHve 3a  MCMOnHeHueM  obsA3aTenbHbIX  TpeboBaHWW, aHanu3 u
NMPOrHO3MpPOBaHWE COCTOSIHUST UCMONHEHUs obsidaTernbHbIX TpeboBaHMI MPWU OCYLLECTBEHUN W3FOTOBUTENSMMU
(ncnonHuTensmMu, NnpoaaBuamMm, YNorHOMOYEHHBIMU OpraHU3auusiMM UM YNONTHOMOYEHHBIMU UHANBUAYaNbHLIMU
npegnpyHMMaTensaMu, UMNopTepaMmn) CBOEN OeATENbHOCTY;

5) cratuctuyeckoe HabnwogeHne B obnactn obecneveHus 3awuTbl NpaB noTpeburtenen, yyer M aHanus
cnyvaeB NpPUYMHEHUS Bpeda XMU3HU 1 300POoBbI0 NOTpebuTenemn, okpyxaroLwen cpeae 1 MMyLLLeCcTBy notpeburenen,
CBSI3aHHOrO C NpUMoOBpeTeEHMEM M MCNONb30BaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo ¢ npegocTaBneHMEM NOTPEOMTENAM HECBOEBPEMEHHOW, HEMOSTHOW, HEeOgOCTOBEPHOW WU
BBOASLLEN B 3abnyxaeHne nigopmaumm o Topapax (pabotax, ycnyrax);

(B peq. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBeAeHNe aHanm3a u oueHKM aPEKTMBHOCTU dhefepanbHOro rocyaapCTBEHHOrO Haasopa
B obnacTu 3awmTbl NpaB notpedurenen;

7) exxeroHy NoaroToBKy Ha OCHOBaHMM pe3yrbTaToB AesaTeNbHOCTU, NPeAyCMOTPEeHHON nognyHkTamm 1 - 6
HaCTOALLEro NyHKTa, rocyaapCTBEHHbIX OOKMAAOB O 3awuTe npaB notpebutenen B Poccuiickon depepaumn B
nopsiake, ycraHosrneHHom lNMpaesutenbctBom Poccunckon ®epepauun.

KoHcynbTaHTlnoc: npumeyaxme.
C 1 auBaps 2019 roga PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3 B nyHkT 3 ctaTbm 40 BHOCATCA M3MeHeHusi. Cwm.
TeKCT B OyayLien pegakumu.

3. K oTHOLWweHnaM, CBA3aHHBbIM C OCyLLecTBNeHnem deaepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWunTbl nNpaB noTpebuTtenen, opraHMsaumMen WM NPOBEAEHMEM MPOBEPOK W3rOTOBUTENEN (MCMOMHUTENEN,
NpO4AaBLOB, YMNOMHOMOYEHHbIX OpraHv3auui WnM  YNONHOMOYEHHbIX WHAMBUAYamnbHbIX nNpeanpuHMMaTenen,
UMMNOPTEPOB), NPUMEHSATCA nonoxeHns PegepanbHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-03 "O 3awuTte
npaB OPUOANYMECKUX NUL, M WHAMBWUAOYyaNbHbIX NPeanpuHMMarenen npuv OCyLWeCTBNEHNM ToCyaapCTBEHHOMO
KOHTpOns (Hagsopa) v MyHULMNanbHOro KoHTpons'".

3.1. Tlpn ocywectBneHun degepanbHOro rocygapCTBEHHOro Hagsopa B obnactv  3awuTbl  npas
notpebutenein oOpraHoM TrOCyAapCTBEHHOIO Had3opa MPOBOAATCS KOHTPOMbHbIE 3aKymku B Mopsiake,
ycTaHoBrneHHOM PefepanbHbiM 3akoHOM OT 26 aekabpsi 2008 roga N 294-03 "O sawmTe npas topuanveckmx N,
W MHOMBMAYaNbHbIX NpeAnpuUHUMAaTENnen Npu  OCYLLECTBIIEHUU TOCYQAapPCTBEHHOrO KOHTpons (Hagsopa) wu
MYHULMMNANLHOIO KOHTpOns".

KoHTponbHas 3akynka ToBapos (paboT, ycnyr) MoXeT 6biTe NpoBeAeHa OpraHoM rocyAapCcTBEeHHOro Haasopa
He3amegnMTenbHO C OAHOBPEMEHHbBIM M3BELLEHMEM OpraHa npoKypaTypbl.
(n. 3.1 BBegeH PegepanbHbiM 3akoHoM OT 18.04.2018 N 81-$3)

4. lomKHOCTHbIE N1La opraHa rocygapcTBEHHOro Ha3opa B nopsiake, yCTaHOBNEHHOM 3aKOHO4ATENbCTBOM
Poccwuiickon degepaumm, MMEOT Npaeo:

KoHcynbTaHTlnoc: npumeyaxme.
C 1 auBaps 2019 roga PepepanbHbiM 3akoHoM OT 29.07.2018 N 250-®3 B nognyHkT 1 nyHkta 4 ctatbm 40 BHOCATCA
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n3meHeHus. Cm. TekcT B ByayLien pegakumm.

1) 3anmpawuBaTb W MofyyYyaTb Ha OCHOBaHUM MOTMBMPOBAHHLIX MUCbMEHHbIX 3anpocoB OT OpPraHoB
rocygapCcTBEHHON BMacTu, OpraHoB MECTHOrO camMoynpasrieHusi, OBLEeCTBEHHbIX OpraHuM3auui, U3roToBuTENeWn
(vcnonHuTenen, npogaBLOB, YMNOMHOMOYEHHbIX OpraHv3auMii UM - YNONHOMOYEHHbIX  WHAMBUAYaNbHbIX
npeanpyHMMaTenen, MMNOPTEPOB) MHPOPMaLUIO 1 AOKYMEHTbI MO BOMpOocam 3awuTbl npaB noTpeburtenen;

KoHcynbTaHTlnoc: npumeyaxme.
C 1 auBaps 2019 roga PepepanbHbiM 3akoHoM OT 29.07.2018 N 250-®3 B nognyHKT 2 nyHkta 4 ctatby 40 BHOCSATCA
n3meHeHus. CM. TekcT B ByayLien pegakumm.

2) BecnpensaTCTBEHHO MO NPeAbsBEHUN CNyXebHOro yaoCTOBEPEHNS U KONUKM mnpukasa (pacnopsbkeHnst)
pykoBoauTens (3amectuTens pykoBOAWTENs) OpraHa rocyfapCTBEHHONO HaAasopa O HasHavYeHuM MpoBepKu
nocewatb TEPPUTOPUIO, 34aAHUS, MOMELLEHUS U COOPYXKEHWS, UCMOMb3yeMble N3rotoBuTenem (MCrorHuTenem,
Npo4aBLOM, YMOMHOMOYEHHON OpraHM3aumen Unu YNorHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpuHumMaTenem,
NMMNOPTEPOM) MPU OCYLLECTBIEHNN CBOEN AEATENbHOCTU, B LIENSX NPOBEAEHNS MEPONPUATAA NO KOHTPOIHO;

3) npoeoguTb OoTGOp Mpob M 06pasLoB TOBApPOB, MpedHa3HaAYeHHbIX OIS peanusauum n peanunsyemblixX
notpedbutensm, Ana NpoBeAeHNst X UCCreL0BaHUNA, NCMbITAHWUN;

KoHcynbTaHTlnoc: npumeyaxme.
C 1 auBaps 2019 roga PepepanbHbiM 3akoHoM OT 29.07.2018 N 250-®3 B noanyHKT 4 nyHkta 4 ctatby 40 BHOCATCA
na3meHeHus. Cm. TekcT B ByayLien pegakumm.

4) BblgaBaTb M3roTOBUTENAM (MCMOMHUTENSM, MpogasBuaM, YMNOMHOMOYEHHbIM OpraHM3auusaMm  unu
YMOSTHOMOYEHHbIM ~ MHAMBUAYalMbHBIM  MpegnpuHumMaTensM, uMnopTepam) npeanucaHns O  MpekpalleHun
HapylweHWn npaB noTpeduTtenen, O npekpaweHUn HapylleHun obsizaTenbHbix TpeboBaHun, 06 ycTpaHeHuu
BbISIBMIEHHbIX HapyleHun obssaTtenbHblX TpeboBaHui, O NpoBedeHUW MeponpuaTMi no  obecneveHnio
npegoTBpaLLEeHUs Bpeaa X13HW, 300POBbI0 M UMYLLLECTBY NoTpebutenen, okpyxawLen cpeae;

5) cocTtaBnATb NpOTOKONbI 00 AaOMMHUCTPATUMBHBLIX MpaBOHapylWeHUsXx B obnactu 3awuTbl npas
noTpebutenew, paccmaTpusaTtb Aena 06 ykasaHHbIX agMUHUCTPATUBHBLIX NPaBOHAPYLIEHUSX U MPUHUMATL Mepbl
Mo NpeAoTBPALLEHNIO TaKUX HAPYLLIEHWIA;

6) HanpaenATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapyleHuamMu obasaTenbHbIX
TpeboBaHWi, AN peLleHns BONpoCOB O BO30OYXAEeHMN YyrofnoBHbIX A€ NO Npu3HakaM NpecTynieHni;

KoHcynbTaHTlnoc: npumeyaxme.
C 1 auBaps 2019 roga PepepanbHbiM 3akoHoM OT 29.07.2018 N 250-®3 B nognyHKT 7 nyHkta 4 ctatbu 40 BHOCATCA
na3meHeHus. Cm. TekcT B GyayLien pegakumm.

7) obpawatbca B Cya C 3asiBeHUsAMW B 3awuTy npasB noTpebuTtenen, 3akoHHbIX WHTEPECcOoB
HeonpeaeneHHOro kpyra notpebuTenen, a Takke C 3asBNEHUSMW O NNUKBMAAUUMA M3roToBUTENS (MCMOMHUTENS,
npogasua, YNnorHOMOYEHHOW opraHusauum, umnopTepa) nubo o npekpalleHun OesTeNbHOCTU MHOUBUAOYANbHOIo
npegnpuHmmMaTens (ynorHOMOYEHHOro MHAMBMAYaNbHOro npearnpuvHumaTtensl) 3a HeogHoKpaTHoe (gBa m Gonee
pasa B TeYeHWe OAHOro KaneHgapHoro roga) unu rpyboe (noernekwee cmepTb MM MaccoBble 3aboneBaHus,
OTpaBneHnsa nogen) HapyLleHe npas notTpebutenen.

5. OpraH rocyaapcTBEHHOrO Haasopa MOXeT ObiTb MpPUBREYEH CyAOM K yyacTuio B Aene nvbo Bnpaee
BCTynaTb B €10 Mo CBOEN MHMLMATMBE NN NO MHULMATUBE NUL, Y4acTBYHOLWNX B Aene, Ans Aadn 3aKknioyYeHns no
Jeny B Uenax 3awuTbl npaB notpebutenen B nopsigke, YCTAHOBMEHHOM 3akKoOHoOZATeNbCTBOM Poccuickomn
depepanmun.

5.1. lNpeanucaHne, BbigaHHOE MpPU OCYLLECTBIIEHMM TOCYAapCTBEHHOrO Hag3opa B o6nactv 3awmTtbl nNpas
notpebutenen, MoxeT ObITb 0OXanoBaHO B apbuTpaxHbl cyg B TEYEHME TPeX MECsLEB CO OHS ero Bbigadn. B
cnyyae npuHATMS 3asBreHuss 06 o0XxanoBaHUM 3TOro nNpegnucaHns K MNpouM3BOACTBY apbutpaxHoro cyaa
WCNOSTHEHNE 3TOro NpPeanucaHns MNpUOCTaHaBNUBAETCA OO0 AHA BCTYMMEHMS pelleHnMs apOuTpakHoro cyda B
3aKOHHYIO Cuny.

(n. 5.1 BBegeH PegepanbHbiM 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Hag3opa BrpaBe aBaTb Pas3bACHEHUS MO BOMPOCaM MPUMEHEHMS 3aKOHOB Y
MHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuirickon ®egepauun, perynupyowmx oTHOWeEHMA B obnactu 3awmTbl
npae notpebutenen.
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7. TocypapCTBEHHbIM HaA30p 3a COOTBETCTBUMEM TOBapOB TpeboBaHMAM 6Ge30MacHOCTU, YCTAaHOBMEHHbIM
TEXHUYECKMMU  pernaMmeHTamMu, OCYLLECTBISeTCA Takke YMONHOMOYEHHbIMU  dhedeparnbHbiMKM  OpraHamm
WCNOSNTHUTENBbHOM BIlAaCTM B COOTBETCTBMM C 3akoHopaTenbcTBoM Poccuiickon degepaumm O TEXHUYECKOM
perynmpoBaHun.

8. OpraH rocygapcTBEHHOrO Hag3opa COBMECTHO C  YNOMHOMOYEHHbIMU  ddedeparnbHbIMU - OpraHamu
NCMONHWUTENBHON BNAacTU, yKkasdaHHbIMU B NyHKTE 7 HACTOSILLElN CTaTby, OCYLLECTBNSAET (POPMUPOBAHNE U BeOEHUE
OTKPBLITOrO M OOLLEAOCTYNHOrO FOCYAAapCTBEHHOIO WHAOPMAaUMOHHOINO pecypca B obnacTtv 3awuTbl npasB
notpeburtenen, kayectea 1 6esonacHoCcTU ToBapoB (paboT, ycnyr) B nopsigke, yctaHoBreHHOM [MpaBuTensCcTBOM
Poccuiickon depepavmu.

(n. 8 BBegeH PenepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

KoHcynbTaHTlnoc: npumeyaxme.
C 1 anBapsa 2019 roga ®PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-®3 B HanmeHoBaHue cTtatbh 41 BHOCATCS U3MEHEHMS.
Cwm. TekcT B OyayLuen pegakumm.

Cratba 41. OGA3aHHOCTbL U3roTOBUTENS (MCMOMHUTENSA, NPoAaBLa, YNOSIHOMOYEHHOW OpraHvM3aumMm unm
YNONMHOMOYEHHOro MHAMBMAYaNBLHOrO NpeanpuHUMaTerns, uMnopTepa) No npeaocTaBneHno MHopmMaLmm opraHy
rocygapcTBeHHOro Haa3opa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

UsrotoButenb (ucnomHuTenb, MpogaBel, YNOMHOMOYEHHAs opraHusauus  WnuM  YNorHOMOYEHHbIN
nHAMBMAOYanbHbIM NpeanpuHMMaTens, umnoptep) no TpeboBaHMIO OpraHa rocygapCTBEHHOro Haasopa, ero
OOIMKHOCTHBIX N, 0653aH NPefocTaBUTb B YCTAHOBMEHHbBIA UMW CPOK OOCTOBEPHbIE CBEAEHMWS, OOKYMEHTaUMIO,
OOBACHEHUS B MUCbMEHHOW K (Mnn) YCTHOM hOpMeE M UHYK MHpopmMauuio, Heobxoanmyo Ans OCYLLEeCTBIEHNS
OpraHoM roCydapCTBEHHON0 Hags3opa W ero  AOMDKHOCTHbIMM - fMUaMM  MOSIHOMOYUW,  YCTaHOBIEHHbIX
3aKkoHodaTenscTBoM Poccuickon degepaumn.

CrtaTbs 42. YTpatuna cuny. - ®egepanbHbm 3akoH ot 21.12.2004 N 171-d3.

Cratbs 42.1. lNonHOMOYMA BbLICLUMX WCMOSTHUTESNbHBIX OPraHOB rOCYAapCTBEHHOW BIAacTU CyOHLEKTOB
Poccuiickon ®Pepepauum B 0611acTy 3aliutbi NpaB noTpedurenen
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Bbicwnii  ncnonHUTENbHbIN OpraH rocygapCTBEHHOW BracTM COOTBeTCTByloWwero cybbekrta Poccunckon
defepaummn OCyLLECTBNAET MeponpuaTUS No peanu3auuy, obecneyeHunto u 3awmte npasB noTpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHUMaET onpedeneHHbIe Mepbl.

Cratba 42.2. lNepepaya OCyLLECTBNEHMUS MOJSIHOMOYMMA OpraHa roCyfJapCTBEHHOro Hazsopa opraHam
MCMONHUTENLHOM BriacTu cyobekToB Poccuiickon Penepaumm
(BBegeHa ®egepanbHbiM 3akoHoM OT 13.07.2015 N 233-$3)

lMonHomouMa opraHa rocyaapCTBEHHOrO Hag3opa MO OCyLeCTBreHno deaepanbHOro rocyaapCTBEHHOMO
Hag3opa B obmactv 3awuTbl npaB noTpebuTenenm MOryT nepedaBatbCa Afs OCYLLECTBIIEHUS opraHam
NCNONMHUTENBHOM Bnactu cybbektoB Poccuiickon depepaumm noctaHoBrneHnsmun [lMpaeButenbctBa Poccumnckon
depepaumm B nopsigke, yctraHoneHHom depepanbHbiM 3akoHOM 0T 6 okTabpsa 1999 roga N 184-d3 "O6 obwimx
NpUHLUMNax opraHM3aummn 3akoHodaTenbHbIX (MPeACTaBUTENbBHbBIX) U UCMONTHUTENBbHBLIX OPraHoB rocyAapCTBEHHON
BnacTtu cyowekrtoB Poccurnckon degepaummn”.

Cratbsa 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpebuTener, YCTaHOBMEHHbIX 3aKOHAMU U UHbIMU
HOpMaTMBHbLIMM NpaBoBbLMU akTamu Poccuickon ®enepauum
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylweHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMW W WMHbIMW HOPMAaTUBHBLIMW MPaBOBLIMU
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aktamu Poccunckon ®epepaumm, npogasel, (MCNOMNHUTENb, M3rOTOBUTEMb, YMOMHOMOYEHHAA OpraHM3auus unm
YNOMMHOMOYEHHbBI MHAMBUAYAlbHbI NpeanpuHUMaTeNb, UMNOPTEP) HECET afMUHUCTPATUBHYHO, YIOMOBHYHO UIM
rpaxgaHCcKo-NpaBOBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuinckon ®epepauun.

Cratbs 44. OcyLwecTBneHve 3awWwmThbl NpaB NoTpeduTenen opraHaMmM MeCTHOro caMmoynpaBeHus
(B peq. PegepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensax 3awwuTbl npaeB notpebutenen Ha TeppuTopuMU MyHMUMNanNbHOro obpasoBaHUsA OpraHbl MECTHOrO
camoynpaBsneHns Bnpase:

paccmaTtpuBaTh Xxanobbl noTpebutenen, KOHCYNbTMPOBATL UX NO BONPOCaM 3aluTbl NpaB noTpebuTenen;
obpalaTtbes B Cyabl B 3aWwuUTy npae notpedbuTenen (HeonpeaeneHHoro kpyra notpeburenen).

Mpn BbIsSIBNEHUM Mo >xanobe noTpebuTtens ToBapoB (paboT, ycnyr) HeHagnexallero kadyecTBa, a Takke
onacHbIX Ans >KWM3HW, 300POBbs, UMYLLIECTBA NOTPebuTenen n okpyxarLlen cpefbl HesameanuTernbHO M3BeLaTb
06 sTOoM dbeneparnbHble OpraHbl MCMOMHUTENBHOW BNAcTW, OCYLECTBASWMNE KOHTPONb 3a Ka4yecTBOM U
©e3onacHoCTb0 ToBapoB (paboT, ycnyr).

Mpuem xanob noTpedbuTenem MOXET OCYLEeCTBNATbCA 4Yepe3 MHOroyHKUMOHAmbHbIE  LIEHTPbI
npeaocTaBneHns rocy4apCTBEHHbIX U MyHULIMNAMbHBLIX YCIYT.
(vacTb TpeTbs BBeaeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CrtaTbs 45. NpaBa obwecTBEHHbLIX 00 BeANHEHUI NOTPebuTenen (MX accoumaLmin, COH30B)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. paxpgaHe BnpaBe o06beauMHATBCA Ha [OOPOBONBHOM OCHOBE B 0OOLECTBEHHble 0ObegMHEHUS
notpebutenen (Mx accoumaumn, COH3bI), KOTOPbIE OCYLUECTBMSAOT CBOK [AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMu ykasaHHbIX 060beanHeHn (Mx accoumaLlmii, Co30B) U 3akoHodaTensCcTBoM Poccuinckon ®epepaumn.

2. ObwecTtBeHHble 00beaMHeHus noTpebutenen (Mx accoumauun, CO3bl) AMs1 OCYLLECTBIIEHUA CBOUX
YCTaBHbIX LieNnen BnNpaBse:

yyacTtBoBaTb B pa3paboTtke obsa3artenbHbix TpeboBaHUn kK ToBapam (paboTtam, ycriyram), a Takke MpoOeKkToB
3aKOHOB W MHbIX HOPMAaTMBHbIX NpaBOBbIX akToB Poccuickon depepaunm, perynmpyrowmx oTHOLWEHNA B obnactum
3awWumThl NpaB noTpebutenen;

NPOBOAMTbL HE3aBMCUMYK 3KCNepTu3y kadectBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI MOTPEOUTENBbCKMX CBOWCTB TOBApOB (paboT, ycryr) 3asiBNEeHHOW npogaBuamu (M3roToBUTENSMMU,
NCNOMHUTENSAMMU) NHADOPMALIMKN O HUX;

OCYLLEeCTBNATL OBLLIECTBEHHbIA KOHTPOMb 3a cobniogeHvem npasB notpebutenen M HanpasnAaTb B OpraH
rocygapCTBEHHOro Hagsopa M OpraHbl MECTHOro CaMoyrnpaBfeHus MHgopMauuio O akTax HapyleHun npas
notpebutenen Ons nNpoBedeHMs MPOBEPKM 3TUX (DAKTOB M MPUHATUSA B Clydae WX MOATBEPXKOEHWS Mep Mo
npeceyvyeHnio HapyLweHun npae noTpebutenen B npepernax MOMHOMOYMIA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBeLEHMN SKCMEPTU3 NO haKkTaM HapyLLUEHUIN nNpaB NOTpebuTenen B cBA3n ¢ obpawieHnamm notpedurtenen. MNpu
OCYLLIECTBMNEHNM OOLLECTBEHHOIO KOHTPOMSA O0LLECTBEHHbIE 00beaUHEHNS NOTPebUTENen (Mx accoumasmmn, cor3bl)
He BnpasBe TpeboBaTb OT M3rOTOBUTENEN (MCMOMHWUTENEN, MNPOAAaBLOB, YMNOMHOMOYEHHbIX OpraHu3auun wnm
YMOMTHOMOYEHHBbIX  WHAMBMAyanbHbIX  MpednpuHUMaTtenen, MMIopTepoB)  npeacTaBneHne  AOKYMEHTOB
(BbINONHEHME gencTBun), 065a3aHHOCTb NPeacTaBneHns (BbINOMHEHUS) KOTOPbIX MO TpeboBaHuio noTpebuTtens He
yCTaHOBMEeHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHOPMaLUIO O MpaBax NoTpeduTenem u 0 HeoOBXOAMMBbIX OEWCTBUSAX MO 3aluTe 3TUX
npae, O pesynbTaTax CPaBHUTENbHbLIX MWCCMEAOBaHUM KadecTBa ToBapoB (paboT, ycnyr), a Takke WHYIo
nHcpopmaumo, koTopaa OygeTr crnocobcTBoBaTb peanu3aummM npaB M 3aKOHHbIX MHTEPEcoB noTpebutenen.
My6bnukyemble obwecTBEHHbIMM 00beanHEeHNsMU noTpebuTtenen (Ux accoumauusiMu, CoK3amu) pesynbTaTbl
CpaBHUTENbHbLIX UCCNeoBaHNIA kayecTBa ToBapoB (paboT, ycnyr) He ABNSAOTCA PeKaMon;

BHOCUTb B cheieparnbHble opraHbl UCMOMHUTENBHOW BNACTW, OpraHu3aLmmn NpeanoxXeHms o NpUHATUM Mep Mo
MOBLILLEHVIO KayecTBa TOBapoB (paboT, ycryr), mo MpUMOCTaAHOBIEHUIO NMPOW3BOACTBA U peanu3auuyM TOBapoB
(BbInonHeHns paboT, oOKasaHus yCryr), MO OT3blBy C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
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COOTBETCTBYIOLNX NMpeabaABnsieMblM K HAM U YCTaAHOBIEHHbIM 3akoHodaTenscTBoM Poccuiickon denepaumm o
TEXHUYECKOM perynmpoBaHum obsizatenbHbiM TpeboBaHMAM;

BHOCMTb B OpraHbl MpoOKypaTypbl W enepanbHble OpraHbl WCMOMHUTENbHOW BriacTu martepuansl O
npmerie4eHnn K OoTBE€TCTBEHHOCTU INnl, OCYLUEeCTBAKLWMX Npon3BoACTBO U peanu3aunio ToBapoB (BbII'IOJ'IHeHVIe
paboT, okasaHuWe ycrnyr), He COOTBETCTBYHOLUUX NPEeAbSBNSEMbIM K HAM 00si3aTenbHbiM TpeboBaHWsM, a Takke
HapyLwawwmnx npaea r|0Tpe6V|Tene|7|, YCTaHOBJIEHHbIE 3aKOHaMU U UHbIMW HOPMATUBHbIMU MPaBOBbIMAN aKTaMu
Poccuiickon ®epepaumu;

obpalLaTtbCs B opraHbl NpoKypaTypbl C Npocbbamun NPUHECTM NPOTECTbI O NPU3HAHUU HEAENCTBUTENbHLIMU
akToB dhegeparnbHbIX OPraHoB WCMOMHUTENbHOW BRacTW, akTOB OPraHOB WCMOMHUTENbHOW BNactu CybbekToB
Poccunckon ®egepaumm n aktoB OpraHOB MECTHOrO CamoyrpaBfeHus, NPoTMBOpeYaLlMX 3akOHaM W WHbIM
perynvpyoLmnm oTHOLEHMSA B 06nacTu 3awmTbl NpaB noTpebuTenen HOpMaTUBHBIM NPaBOBbIM akTam Poccuinckon
depepaumuy;

O6paLIJ,aTbCF| B CyAdbl C 3adABleHnaAMnU B 3alUUTy MnpaB r|0Tpe6V|Tene|7| N 3aKOHHbIX MHTEepeCOoB OTAeSIbHbIX
notpebutenen (rpynnel noTpedutenemn, HeonpeaeneHHoro Kpyra notpedurenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCy4apCTBEHHOrO Haasopa B (POPMMPOBAHUM  OTKPbITLIX U
00LeaOCTYMNHBIX FOCYAapCTBEHHbIX WMHM(OPMaUMOHHBIX pecypcoB B obractu 3awutbl npaB noTpebutenen,
kayecTtBa 1 6e3onacHocTn ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepnepanbHbiM 3akoHoMm OT 18.07.2011 N 242-03, B peq. PeagepanbHoro 3akoHa ot 25.06.2012 N
93-03)

CraTtbs 46. 3awmTa npaB 1 3aKOHHLIX MHTE PeCOB HeomnpeaenieHHOro Kpyra notpedurenen
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOro Hag3opa, OpraHbl MECTHOro camoynpaBfeHusi, OOLEeCTBEHHble 0ObeanHeHMUS
notpebutenen (Mx accoumauum, coro3bl) BNpaBe NPeabsiBrsTb UCKA B Cyabl O MPeEKpalleHnM MpOTMBOMpPaBHbLIX
OENCTBUA M3roToBMTENS (UCNOMHUTENS, npoAdasua, YMOMHOMOYEHHOW opraHmM3aumMmM Wnu  ynorHOMOYEHHOro
MHOVBMAYaNbHOro NpeanpuHMaTens, MMnopTepa) B OTHOLLEHUN HEONMPEeaEeneHHoro Kpyra notpebutenen.

(4acTb nepBas B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yOooBneTBOPEHUN Takoro Ucka cyn 00s3biBaeT NpaBOHAapyLWUTENs AOBECTUM B YCTAHOBIEHHBIA CyAOM
CPOK Yepes cpecTBa MacCcoBOW MHGOPMaLMK UK MHBIM CNOCOBOM A0 cBeAeHWs MoTpebutenen pelleHye cyaa.

BcTynuBluee B 3aKOHHYKO CUMny pelleHve cyda O MNpU3HaHWM OEeNCTBMW U3roToBUTENsd (UCNOMHUTENS,
npodaBua, YMNOSHOMOYEHHON OpraHM3auun WM YNOSIHOMOYEHHOrO MHAMBMAYANbHOMO MpeanpuHumaTens,
nmnopTepa) NPOTUBONPaBHLIMW B OTHOLLEHUW HeoMNpeaeneHHoro kpyra notpebutenen obsisatenbHO Ans cyaa,
paccMmaTpuBaloWEro WCK notpebutensa O 3awuTe ero npas, BO3HUKIWMX BCNEACTBME  HACTYNNeHus
rpaXgaHCKO-NpPaBoOBbIX MOCNEACTBUA OENCTBUA U3roToBuTeNs (MCNonHUTens, npoAaBua, YNONHOMOYEHHON
opraHusauum unu ynorHOMOYEHHOrO MHAMBUAYANbHOrO MNpeanpuHuUMaTens, uMmnoprepa), B 4acTu BOMPOCOB,
UMEnM I MEecTo TakMe [OEeNCTBUA M COBEPLUEHbl MM OHU W3rOTOBUTENEM (MCMOMHMTENEM, NpoAaBLIOM,
YNONTHOMOYEHHOW OpraHM3aumven nnu ynosTHOMOYEHHbIM MHOMBUAYaNbHbIM NPeanpuHMMaTrenem, MMNnopTePoOM).

OaHOBPEMEHHO C YAOBMNETBOPEHNEM UCKA, NPEeAbABNEHHOIO 06l EeCTBEHHBIM 00 beaUHEHNEM NoTpebuTenen
(nx accoumaumen, Co30M), OpraHamm MECTHOro camoynpaBfieHUss B WHTepecax HeonpeaerieHHoro Kpyra
notpebutenen, cyq NpuMHMMaeT peLleHWe O BO3MeELLeHMM OOLeCcTBEeHHOMY O6beauHeHuto noTpebutenen (Mx
accoumauum, corasy), opraHaMm MeCTHOro camoynpaBfieHUst BCeX MOHECEHHbIX MO Aeny cyaebHbIX M3gepxek, a
TakXkKe MHbIX BO3HUKLIMX A0 OOpalleHns B Ccyd M CBA3aHHbIX C pacCMOTPeHMeM Aena HeobxoaMMbIX pacxodos, B
TOM 4MCre pacxodoB Ha NpPoBeAEeHNE He3aBMCMMOM IKCMEPTU3bl B CNyvae BbISBNEHWS B pe3ynbTate NpoBeaeHus
TaKoun aKcnepTu3bl HapyLeHns obsasaTenbHbix TpebosaHu K ToBapam (paboTam, ycnyram).

MpesngeHT
Poccuiickon degepaumm
B.ENbLMH
Mocksa, [lom CoBeToB Poccun

7 dpeBpans 1992 roga
N 2300-1
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